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diplomas. Moreover, most of the respondents, 54.55%, are the software users while 36.36% are
Managers and 9.09% are Executives. In addition, most of the respondents or 90.91% have
worked with the system for 2-3 years and only 9.09% for 1-2 years. Furthermore, 63.64% of the

respondents have never used any other programs similar to J.D, Edwards.

J.D. Edwards is a software which has been designed for various types of businesses
including the manufacturing industry. The software has been writtén to enable Material
Requirement Planning (MRP) and is capable of linking information from different systems and is

able to integrate a set of software modules.

The study covers the usage of J.D. Edwards in the Production and Accounting
Departments. The Production Departiment includes Planning and Store Divisions. All use the
same database. Each transaction has to be entered only once; the information will be transferred
to the Accounting Department. In addition, Headquarters is able to access this information by
using the country code to identify each subsidiary in different countries. The software users in all
departments are satisfied with this system. Reports also can be created according to their
purposes. The Accounting Department can then send them to Headquarters directly by using the
software. These reports are appropriate for the company working system and meet all
requirements. The system has good internal control, nice display and is convenient and also user-

~

interactive. The users can choose the main menu and sub menu easily.

The problems found during the study are as follows:

1. Low stability of the information network being used.

2. Inadequate know-how of sofiware users.

3. The software does not have input checking system. The input system format is
difticult to understand and the reports from the processing formats do not meet user requirements.

4. Insufficient assistance when problems occur, for instance, there is no user manual
Or programmer to support users.

5. Data-input problems such as input delay or error in each department.
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ABSTRACT

This independent study covers the usage of I.D. Edwards software at Schaffner EMC

Co., Ltd. with the following purposes:

I. To study how J.D. Edwards works at Schaffner EMC Co., Lid.
2. To explore problems and obstacles when using I.D. Edwards at Schaffner EMC Co.,
Lid.

The study covers both the system and ré:levant documents. It was carried out by means
of observation while working with the software, by using questionnaires and by means of Depth
Interviews with 11 persons including executives, managers and software users. These 11 persons
include 1 Production Manager, | Accounting Manager, | IT Manager and 8 program users. The
information analysis was accomplished not only by using a microcomputer and statistics in terms

of mean, percentages and frequency, but also by SPSS program.

Summary of study results
The majority of respondents are fernale; 63.64% and male; 36.36%. Age ranged from

36-40 years old. In terms of education, 81.82% have bachelor’s degrees while 9.09% have



6. Other problems, such as users cannot make data correction by themselves. During
the study, a software bug was found in the Store Division. The problem occurred in the process
of receiving raw materials. The wrong price difference of purchased raw material was
automatically recorded under a wrong part number, 7

7. The problem on Hardware was not found because of the company prepared and

acquired the appropriate hardware before starting to use J.D. Edwards.

Recommended solutions for the aforementioned problems,

The stability and reliability of the current information network should be enhanced or
change the network if necessary.

Training concerning computer and system usage should be arranged for all users.

The checking system for data input and evidence system needs to be improved.

A software user manual and/or an expert in the company should be available to help
the users when they encounter problems. |

The working system in each department, data input format that is related to the system
should be improved.

Regarding the security system of the program, users cannot make data corrections by‘
themselves. Only the programmer is able to make data corrections by using a password.

Otherwise this might create numerous problems for the company.



