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Abstract

The purpose of this independent study of “The Needs of Students in Faculty of Business
Administration of Chiang Mai University for Information and Services on Computer Network Systems” were

to study :

1. The needs of Students in Faculty of Business Administration of Chiang Mai University for
Information and Services on Computer Network Systerns. '\
2. The problems of Students in Facuity of Business Administration of Chiang Mai University for

Information and Services on Computer Network Systems.

The sampie group consisted of 331 students of Business Administration of Chiang Mai University.
The rescarch instruments were questionaires. The data were analyzed by using SPSS for Windows Release 7.0

program. The analyzed statistics were frequency, percentage and means,

The resulis of this study were as fotlows :

About 70.09 percent of students in Faculty of Business Administration of Chiang Mai University
did not have their own computers. About 40,79 percent of students used computer was the Libraly of Chiang
Mai University.

The students in Facylty of §Business Administration of Chiang Mai University needed information
on computer network systems at a high fevel. The needs of students were higher at Financial and Banking
information than Marketing, Accounting, Other relevance areas and management. They needed Investment
Analysis of Financial and Banking, Advertising and Sales Promotion of Marketing, Taxation of Accounting,
English for Business of Other relevance areas and Business Planning of Management more thaa the others, All

classes of the students needed those information at a high level,




The change of information needs of the stndents was affected by the other factors (such as work,
occupation), the subject being studied, the important event at tha time and personal interests respectively, The
change of information needs of the graduate students, the second year, third year and forth year or more
undergraduate students was affected by the other factors more than the others and the change of information
needs of the first year undergraduate students was effected by the subject being studied more than the others.

About eighty nine percent of students knew that there WETe Services on computer network system and
they used to use those services. Ouly about eleven percent of students did not know those services or knew but
never used those services.

The scores on the usefulness of services were moderate. All classes of students who knew those
services felt that the usefulness of services was moderate except the third year (Accounting) undergraduate
students who felt that the useful of services was less,

The students needed those services at a high level. The need of all 9 services was high except the
need of Gopher of male students which Wwas moderate. The needs of students were higher at Online Pyblic
Access Catalog than Worlg Wide Web, E-mail, CD-ROM computeriéed searching service, ‘Talk/IRC, Foreign
database computerized searching service, Telnet File Transfer Protocol and Gopher All classes of the students
needed those services at a high levei.

The students had probleras in using those services on computer aetwork systems at a high level, The
problems of students wera higher at service availability problems than usipé method problems and service
conveniently problems. They had computer quantity problems of service availa,bility problems, other problems
(such as lack of introducing from officer) of using method problems, other problems (such as impolite of
officer, Internet account) of service conveneintly problems more than the others. All classes of the students
had problems in using those services at high level. The students using computer at their residence, at Faculty of
Business Administration, at the Library of Chiang Mai University, at the Computer Service Office and at other
places (such as at other faculty, at friend’s home) had problems in using those services dﬂ computer network

Systeras at a high level.



