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ABSTRACT

This independent study aimed at analyzing and evaluating the accounting software
package for juristic persons in Chiang Mai province. Data were collected by using questionnaires
with 140 people who were responsible for applying accounting software package for juristic
persons in Chiang Mai province. Data were analyzed by using descriptive statistics; frequency,
percentage and mean.

Results found that the accounting software package had high level of basic capacity for
usage. If classifying according to the average of basic capacity for software package usability, it
was found that the average of basic capacity were evaluation accuracy of both big and small data
(mean 4.06), printing accuracy of evaluation results (mean 4.03), and user password setting and
rights for use (mean 4.02), respectively. The program use had a high level of capability
complying with the characteristics of the program of International Standards Organization and
International Electrotechnical Commission 9126 (ISO/IEC 9126); functionality, reliability,
usability, efficiency, maintainability, and portability. The overall problem about the usability of
formal software package was at a low level. However, there was lack of personnel who had
knowledge, understanding, and proficiency on using the accounting information system,

principles and manual for implementations, as well as the price of the program at a medium level.



Moreover, the results showed that juristic persons choose the accounting software
package because it’s easy for use. In addition, it’s flexible for presenting financial budget and
other accounting reports. It also had ability to work on the network system. Therefore, accounting
software package developer should improve the procedure of the program to make it easy to

understand, easy for teaming the methods for use, and respond to user needs.
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5-1019 29 20.71
11 - 2013 43 30.72
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Tsunsudndnga (Express) 67 47.86
Tilsunsun3nin (Quick Book) 15 10.71
Tusunsunsanoalesyal (Crystal Formula) 12 8.57
T1ls5unsu 1od 10 #il (SAP) 10 7.14
Tsunsudduen (Easy Ace) 9 6.43
Tysun3uild wemA1m (BC-Account) 7 5.00
Tysunsuuenuiin (ACCPAC) 1 0.71
T1sunsuooaduiu (All in One) 1 0.71
TUsunsumdsend (Data Soft) 1 0.71
T5unTuAR MBI (Diamant) 1 0.71
Tisunsueosuna (Oracle) 1 0.71
TsunsuAtrend (QSoft) 1 0.71
Tusunsudifiossond 11o59u 8.5 (Senior Soft V.8.5) 2 1.44
Tasunsuay Ay (Sun System) 1 0.71
TUsunsudd oouniluwses (CD-Organizer) 3 2.15
TdsunsuIuaila (WINSpeed) 1 0.71
Tusunsuoalalnan (Auto flight) 2 1.44
TsunsuALOAIAIN (D Account) 4 2.87
TUsunsuiFuands uoam v uoud 90137 1 0.71

(Business Plus Account & ERP)
59U 140 100.00
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Uy o v . ) ! v
U $ouaz UM $ovaz | U $ouas
Express 6 33.33 15 30.61 46 63.01
Quick Book 4 22.22 8 16.33 3 4.11
Crystal Formula 3 16.67 2 4.08 7 9.59
SAP 2 1111 7 14.29 1 1.37
Easy Acc 0 0 4 8.16 5 6.85
U9 3 16.67 13 26.53 11 15.07
59U 18 100.00 49 100.00 73 100.00
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Express 6 54.55 18 62.07 43 43.00
Quick Book 1 9.09 1 345 13 13.00
Crystal Formula 0 - 2 6.90 10 10.00
SAP 0 - 0 - 10 10.00
Easy Acc 1 9.09 4 13.79 4 4.00
gu"] 3 27.27 4 13.79 20 20.00
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o 1,000,000 5,000,000 | 10,000,000 | 20,000,000 | 20,000,000
mamsiad . . . \ .

NI U U U U
($ovaz) ($ovaz) ($ovaz) (Souay) ($ovaz)

Express 10 19 16 5 17
(62.50) (51.35) (72.72) (50.00) (30.91)

Quick Book 0 2) 1 3 9
(0) (5.41) (4.55) (30.00) (16.36)

Crystal Formula 1 4 1 0 6
(6.25) (10.81) (4.55) 0) (10.91)

SAP 0 0 0 0 10
(0) (0) (0) (0) (18.18)

Easy Acc 2 3 1 2 1
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U U 1NUI
($ovaz) (fovaz) ($ovaz)

YU wqﬁgﬂﬁ‘ﬁ 123 17 140
(87.86) (12.14) (100.00)

szuuiamdmi 110 30 140
(78.57) (21.43) (100.00)

sruutiayEuentsznniialy 120 20 140
(85.71) (14.29) (100.00)

szuumzoonluudani 107 33 140
(76.43) (23.57) (100.00)

STUVASVAUM 99 31 140
(70.71) (29.29) (100.00)

35




M9 4.14 (919)

szuvluldsunsy 1% Taildau 5
U UM U
($owvaz) ($ovaz) ($owvaz)

sunmsdade 89 49 140
(63.57) (36.43) (100.00)

SEUUMITIVY 104 36 140
(74.29) (25.71) (100.00)

STUUMISTVIRY 115 25 140
(82.14) (17.86) (100.00)

SLUUMINYNU 110 30 140
(78.57) (21.23) (100.00)

STUURUADY 78 62 140
(55.71) (44.29) (100.00)

szupAuUnNdiazAdeNs AT 91 49 140
(65.00) (35.00) (100.00)
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1M | T | waw | 9w | wau | swou | (wdanan)
Gowaz) | Govay) | Gowvaz) | Govay) | Govaz) | Gowvaz)
E
ERANIRIELLVEY 33 61 28 1 0 123 4.02
(26.83) | (49.59) | (22.77) | (0.81) (0) (100) | (@n)
e 29 2
szuUlYyHImil 27 51 30 1 1 110 3.93
(24.55) | (46.36) | (27.27) | (0.91) | (0.91) | (100) | (M)
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M9 4.15 (919)

szauaNNEnsalumstiuinteyavealisunsu
wnfiga | an  |thunas| Tow | vosfign| sw | Aunde
szuvluldsunsy : *

T | T | S | S | Swau | Swau | (udaan)

(Gowvaz) | Govaz) | Gowvaz) | Govaz) | (Fewvay) | Govaz)
szuutinduenilsznm 32 60 20 6 2 120 3.95
walal (26.67) | (50.00) | (16.67) | (5.00) | (1.66) | (100) | (11A)
szunmseenluuiani 25 58 22 1 1 107 3.98
(23.37) | (54.21) | (20.56) | (0.93) | (0.93) | (100) | (W1M)
STUVASYAUM 21 47 29 1 1 99 3.87
(21.21) | (47.48) | (29.29) | (1.01) | (1.00) | (100) | (M)
ssunMIdade 27 37 24 1 0 89 4.01
(30.34) | (41.57) | (26.97) | (1.12) 0) (100) )
SEUVMIHIVIY 26 51 24 3 0 104 3.96
(25.00) | (49.04) | (23.08) | (2.88) (0) (100) | (n)
SLUUMITUEU 32 51 26 4 2 115 3.93
(27.82) | (44.35) | (22.61) | (3.48) | (1.74) | (100) | (u1n)
FLUUMINYNY 28 57 23 3 0 11 3.99
(25.23) | (51.35) | (20.72) | (2.70) (0) (100) | (n)
STUURUADY 20 40 14 d 2 78 3.95
(25.65) | (51.28) | (17.95) | (2.56) | (2.56) | (100) | (11A)
FTUVAUNS WAz 26 42 21 1 1 91 4.00
i@ousIan (28.57) | (46.15) | (23.08) | (1.10) | (1.10) | (100) | (M)
591 3.96
un)
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wnfiga | an  |thunas| Tow | vesfign| sw | Aunde
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(Gowvaz) | Govaz) | Gowvaz) | Govaz) | (Gewvay) | Govaz)

52U ‘”ﬂﬁgﬂwﬁ 26 67 26 4 0 123 3.93
(21.14) | (54.47) | (21.14) | (3.25) (0) (100) )

swuﬁtﬁﬁmﬁ 21 58 28 3 0 110 3.88
(19.09) | (52.73) | (25.45) | (2.73) (0) (100) | (n)

szuudyBuenisznn 28 60 24 5 3 120 3.88
walal (23.33) | (50.00) | (20.00) | (4.17) | (2.50) | (100) | (u1n)
szvumsoonlundani 22 59 23 1 2 107 3.92
(20.56) | (55.14) | (21.50) | (0.93) | (1.87) | (100) | (W)

SLUVATVAUM 19 50 24 4 2 99 3.81
(19.19) | (50.51) | (24.24) | (4.04) (2.02) (100) 1)

ssunMIdade 19 46 20 4 0 89 3.90
(21.35) | (51.69) | (22.47) | (4.49) (0) (100) | (W10)

sEUUMIFa1e 26 50 24 4 0 104 3.94
(25.00) | (48.07) | (23.08) | (3.85) (0) (100) | (n)

FEUUMITVRY 27 54 25 5 4 115 3.83
(23.47) | (46.96) | (21.74) | (4.35) | (3.48) | (100) | (un)

FEUUMINGNU 24 58 24 5 0 11 3.91
(21.63) | (52.25) | (21.62) | (4.50) (0) (100) | (W1n)

SLUURUADY 14 46 13 3 2 78 3.86
(17.95) | (58.97) | (16.67) | (3.85) | (2.56) | (100) | (W)

sTUVAUNSNEATM 18 47 22 2 2 91 3.85
Léammw (19.77) | (51.65) | (24.18) | (2.20) (2.20) (100) vn)
593 3.88
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U | P | wau | Swau | S | o | (uidaan)

(Fowvaz) | Govaz) | Fevaz) | Govaz) | Gowvay) | Govaz)
5EUY ‘”ﬂﬁgﬂwﬁ 29 65 23 5 1 123 3.94
(23.57) | (52.85) | (18.70) | (4.07) | (0.81) | (100) | (M)
szuuﬁtﬁﬁmﬁ 25 56 22 5 2 110 3.88
(22.72) | (50.91) | (20.00) | (4.55) | (1.82) | (100) | (W)
szuuiayduenlsznm 31 55 25 4 5 120 3.86
w1l (25.83) | (45.83) | (20.83) | (3.33) | (417) | (100) | (1n)
svumsoonluudani 22 60 20 4 1 107 3.92
(20.57) | (56.07) | (18.69) | (3.74) | (0.93) | (100) | (M)
STUVATVAUM 20 49 20 7 3 99 3.77
(20.20) | (49.50) | (20.20) | (7.07) | (3.03) | (100) | (M)
spunMIdade 22 47 16 3 1 89 3.97
(24.72) | (52.81) | (17.98) | (3.37) | (1.12) | (100) | (M)
sEUUMIFI1e 28 47 23 6 0 104 3.93
(26.92) | (45.19) | (22.12) | (5.77) (0) (100) | (1n)
STUUMITVRY 31 49 22 9 4 115 3.82
(26.95) | (42.61) | (19.13) | (7.83) | (3.48) | (100) | (M)
FTUUMINYAU 23 57 24 6 1 111 3.86
(20.72) | (51.35) | (21.62) | (5.41) | (0.90) | (100) | (M)
SLUURUADY 12 44 15 5 2 78 3.76
(15.39) | (56.41) | (19.23) | (6.41) | (2.56) | (100) | (M)
FTUVAUNSNGUAM 20 45 21 4 1 91 3.87
Léammw (21.97) | (49.45) | (23.08) | (4.40) (1.10) (100) 1)
593 3.87
(31n)
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39U
v K Y
unndoya szanawa 20NIITNHU Lo
szuululisunsw s & Lo Aunae
Aunay AuNAY AunaY ,
, ‘ , (lann)
(wilann) (ulaa) (lan)
Fl
szuuiyFgnuil 4.02 3.93 3.94 3.97
31n) (310) 31n) 10)
e = o B
FPVVY B 3.93 3.88 3.88 3.90
1n) u1n) IN) 1n)
sruutyBuentlszmnning i 3.95 3.88 3.86 3.89
1n) (W10) (110) 10)
Fl
szuumIoanluusanil 3.98 3.92 3.92 3.94
10) (W10) 31n) 310)
FLVUARY/ AU 3.87 3.81 3.77 3.81
70) (n) 1) 1)
3 9
FEUUMIFIHO 4.01 3.90 3.97 3.96
10) (310) 370) 310)
FTUUMITFIVY 3.96 3.94 3.93 3.95
10) (31n) 10) 1)
FTUUMTTURY 3.93 3.83 3.82 3.86
1n) (110) 1n) 310)
FTUUNITIILEU 3.99 3.91 3.86 3.92
10) (n) 1) 1)
F2UVRUADY 3.95 3.86 3.76 3.85
10) (310) 1) 1)
sTUVAUNSWELAzANTONIIA 4.00 3.85 3.87 3.90
10) (310) 1) 1)
37U 3.96 3.88 3.87 3.91
10) (n) 1) 1)
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Tlsunsudusaginienmstiy® Tasswwedluszauun (Aunde 3.91) Tesisesdrauaunne
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YINNNAINITOGIGA 3 ouauusnldun szuntgdgnuil (Aunde 3.97) 50990170
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FLUUMTEAIED (AURAY 3.96) UATTSVUNMTAIVIY (AURAY 3.95)

319N 4.19 udaannae uazmsuilana szauaNNEINITaTUATEUIUMINNT YTV

FTUVNUAAD TUUNAINVUIAVBINUIANITIBUY

vinavaIHIaNTEY (U1N)
NITLIUMIMITYTVBIITUUNU fnh 1,000,001~ | 5,000,001- 10,000,001 - 3NAAN 39U
1an 1,000,000 | 5,000,000 | 10,000,000 | 20,000,000 | 20,000,000
n=16 n=237 n=22 n =10 n=>55 n =140
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