Widemsaunudasy wpAnssuazaNuiane liwesgnausniasngalne

[

N0 Wy aenmsl¥aureiansnakuaalusine

[ [

A
W09 99MIna1a

Y A a @ d A
NiveY UNANITATAY Lﬂﬂﬂ‘]_qlilluﬂu
Sayan ATHIMAATNHT NG
d' a d = A A 4 A [
ﬂmznssumm‘lﬁnm TANINNWY (FYITIINY @1%1iﬂﬂ‘lﬁﬂ‘]§1ﬂaﬂ
o d a [ s 1
WA.AT.T0NHU HuEnNad f]Ti]”I'iEJ’VI‘LEﬂBﬁ’HJ
v
NN

Y

= Ad = A = Y a A A o A
msanedumsAnpInganssuazauane lsveamslyusmsauierinsnatudan
YoagnAIN 1FuTmstasnaluaavesusEnasngane $1na (KTC) ludunoiiios 191 ia
a1 TagiimsaeunIungua1061931UIU 400 518 F9sznoUAIe NGUAIDENNATATHIL
ANFUIAINTI NG T1UIY 160 518 1AZNGUAIBGWNAUATHIUAWNUVBIVTHN KTC $117U
a 4 aa a 1 o a
240 519 M3AATIZHVYA lFADATINTTUU daumsAnyInNuNIne laveans 19iasnaky
9 a1 9y o a 9 Y Yy .
aa KTC lanquaivilssaunianisnain 7 diu uagiin1sinsiziisyanieldy Likert Scale
Y v
ueNNNNIIINTNATOUANUEANAIYBIANNNIND TaueInquaI0 g 1N ATHIU A1V

5UIMINTL Ineuaznguated I nainsiuaInuYeIsEN KTC Tasldanan t

= 1 1 @ ] A @ 1 1 [ a =
WanNIIANHYINUIN ﬂfqlll@]’JﬂﬂN‘VlffllﬂiN”I‘L!‘ﬁ‘L!”Iﬂ”liﬂ?ﬁllﬂﬂﬁ’)uiﬁﬂglﬂuﬁﬂlﬂiﬁﬂ No1Y

1 9

1 A o L Y o a A
DUBYTTHIN 10,001 — 20,000 V1N WIngilszasalumslsinsnaduaaie lga1elu

Q

A = = 9 G % [ a = = [ =3 A A 9
N8 36 1 ﬂssﬂaum%wmswmsm@wummigmmﬂﬂ MﬂTiﬁﬂH?igﬂUﬂiﬂJuﬂJuWIS lli”lflulﬂ
A
A

v 1 9 ' 1 9
ey 1Run 185D niAmasieas 62,350 UM TuIuASINNARUAAMATIABUAZ 1 A5

'
=)

H k) Y v v
NuINRUNNaugazaseliniueu aonendesdtemasasuay 453.50 UIN/318 TAgF15EN
I~ 1 1 1 v 1 ~ = [ =}
a115u1snge Inedludiulng ngualednlianuiianelalunmswluszaunin Taed
= [ [ A ] A A [ 4 a o @ v A = 9y
AMUNIND 190 UAD 1 Ao ANNUUFDOUATNINANYAVDIVTHN KTC dUALN 2 Ao AU
FOINMIIATIHUIY F91AUA UMD IUNUAZANUTZAINVIIFOINNNTUTLUAZ O UALN

A 9 Yy 1a 9 a Yo ' Y @
3 ABATUIADINT U],@l,l,ﬂ ﬂ@ﬂuﬂWii“ﬁ’Uiﬂ'l'i!Lﬁ%ﬂWiGlWﬂ'llﬁﬂ‘]eﬂ mmmﬂmummmwumm



' 1 @ ] A @ v @ a o 1 [ a = = =
AIUNQUAIDINNANATHIUAWNUDTEN KTC druInaiungialaa Ne1gmas 371

S A

UszneueFndisnsmsvieniinausgiavne imsanuszauliyaies 5o ldinaoee
[ 1 [ L @ a 4 1
RoUDgITNI19 10,001 — 20,000 V1N Hingiszeaed lumsliiasnaduaaie 14310 ue

H H v ' ' Y
anmu 2dun Idsueydamasiteay 65,126 1M SwIuATIINARUTAMATIAOUAZ 1 AT

=1

N Y Y v v
NuIURuUNNauaazaseliuiueu aonendoidtemasasuay 519.58 UIN/318 TagF15EN

I 1 ] 1 @ 1 = = [ =
a5 uInsnge Inedluaiulng nqualredelianuiawe laluamsawluszavuin Tasill

A Y

ANUNaNe190UAY 1 A9 ANUUUFIDDUATAINANH A VDIUTEN KTC SUAVN 2 Ao 411

[

FoINMTIATINUIY F91dun Srnuaniuiiuhszuazanuiioanovesd ATM uazduaun

wa

A 9 a [ J 9 1 9 o a o a A d’ d' Yo
3 ADAIUNDNNTUN "lmm mmazmﬂﬂluﬂﬁ“l%miﬂﬂNuﬁmmzmmuuuﬁuwaw'lmuauum

q

' o = Y '

naual0g1NaiATHIUsUIAITN I Inediauiiane lanresdiuynainsuinniinguy

v
= £ 1

A0 NNANATHIUAMNUDTHN KTC peniidodngniada dauanuiiane laiimaedn 6

2 o

9 9
9%}11!1!1! NYUAIDYNNG 2 ﬂquﬁmmﬁqwa%”lmmﬂmmu@mwuﬂﬁmqjmqaaﬂ



Independent Study Title Behaviors and Satisfaction of Customers in Using Cash
Credit Cards of Krungthai Card Public Company

Limited in Mueang District, Lampang Province

Author Miss Tidarat Piangboonyuen
Degree Master of Economics
Advisory Committee Assoc Prof. Porntip Tianteerawit Advisor

Asst. Prof. Dr. Woraluck Himakalasa  Co-advisor

ABSTRACT

This independent study aimed to analyze the consumer’s behavior and satisfaction of using
credit card of Krungthai Card Public Company Limited ( KTC) in Mueang district, Lampang
province. The sample size in this research is 400 cash card holders which consisted of 160 people
who applied through Krungthai Bank and 240 people applied through KTC. The data was analyzed
through descriptive statistics. The satisfaction service was analyzed by using marketing mix theory
(7P’s) . Other data were analyzed by using Likert Scale. Moreover, a test of the difference of
satisfaction of the sample between sample has applied through Krungthai Bank and sample has

applied through KTC.

The result found that the sample who has applied through the Krungthai Bank , were mostly
single women, with an average age of 36 years, a career government officer or employees of state
enterprises, holdings bachelor's degree, with an average income per month between 10,001 - 20,000
baht. The objective of using cash credit card is for emergency. The approved average of credit limit
is 62,350 baht. The number of times of withdrawal per month only one-time cash what it's
uncertainly. The interest fee per month is 453.50 baht. Payment generally did at Krungthai bank.
The overview of sample is very satisfied. The first satisfaction is credibility and image of KTC, The
second is the distribution channels such as the number of location, convenience for payment channel

and the third is personal for example, service mind, counseling and problem solving skill of staff.



For the sample was applied through KTC, were mostly single women, with an average age of
37 years, a career government officer or employees of state enterprises, holdings bachelor's degree.
With an average income per month is between 10,001 - 20,000 baht. The objective of using cash
credit card is for emergency. The approved average credit limit is 65,126 baht. The number of times
of withdrawal per month only one-time cash what it's uncertainly. The interest fee per month is
519.58 baht. Payment generally did at Krungthai bank. The Overview of sample is very satisfied.
The first satisfaction is credibility and image of KTC, The second is distribution channels such as
the number of payment and adequacy of the ATM and the third is product as convenience to using

cash credit card, the amount of credit approved.

Those who applied through the Krungthai Bank were generally more satisfied in people
section of marketing mix than the sample who applied through the KTC with statistical significance.
The satisfaction of the remaining (6 factor of marketing mix), the two groups are satisfied, no

difference with statistical significance.



