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ABSTRACT

This independent study aimed at analyzing attitudes toward products made from the
coconut shell; home decorations and accessories. Moreover, it aimed at analyzing factors affecting
the decisions for buying products made from the coconut shell. Accidental sampling was used to
choose the samples of the study which were divided into 3 groups; population of Chiang Mai, Thai
tourists who visit Chiang Mai, and foreign tourists who visit Chiang Mai; total 312 people who buy
and do not buy products were divided in equal numbers. Data were surveyed from 4 places which
were night bazaar market, and 3 walking streets in Mueang district, Chiang Mai province. Tool used
in the study was a questionnaire. Furthermore, data were analyzed by using descriptive statistics,

and tested for independence between factors and buying decisions with chi-square test.

The results found that most of the questionnaire respondents were female aged 30-39 years,
graduated from Bachelor’s degree, private organization officers, and businessmen, with the salary of
20,000-50,000 baht. It was revealed that people who bought products made from the coconut shell
liked types of home decorations product, especially lamp and accessories. Thai people bought
products because they liked the naturalness of the coconut shell, their contemporary design, and
beauty. In contrast, the foreigners gave importance to arts and local identity. The buyers, 9.6

percent, were at a highest level and 40 percent were at a high level of product liking. Moreover,



it was found that products made from wood can simply substitute the products from coconut shell.
Most of the buyers bought the product 1 time a year and interested in buying it when they saw the
products at the shop. Therefore, it can be seen clearly that the marketing for product made from
coconut shell need to focus on motivating interests of the buyers. In addition, the varieties were
needed in order to respond Thai customers and foreign customers whose tastes were different.

Moreover, most of the customers prefer bargaining.

The recommendations for this study were; in terms of the product, products should be
various and new types of products should be regularly designed, but maintaining the identity of
local culture along with creating product story. In terms of the price, the new strategy should be
promoted to attract the customers. The price should be high enough so that the customers can
bargain. In terms of the channel for the distribution, the products should be presented in exhibitions
about handicraft and agriculture. The location for placing products should also be prominent and
easy to approach. The entrepreneurs should create the association and ask the administrative

agencies for holding products from coconut shell design contests.
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Query to Independent Study

The factors that influence the decision to buy products made from coconut shells
of consumers in Mueang, district Chiang Mai.

This questionnaire is a part of a study program Master Degree of Science in
Agribusiness. The objective of the study is to examine the behavior of consumers in
decision making on purchasing and attitudes towards product of coconut shell.
This information will be useful to those who want to study business and who want to
develop a product to invest, which will use as a guideline to meet the needs of
consumers. This would ultimately benefit consumers as well. Your information will be

kept confidential. This study will be presented in an overview only. Thank you so much.

Mr. Pitipong Metsuwan

Student in Master Degree of Science in Agribusiness
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Part 1 For general information about the respondents.
Explanation: Would you please complete the questionnaire as the following expectation
by write down / on only one box of each question you agree.

1. Do you know and have ever bought some products from coconut shells?

1. Know and ever buy [12. Known but never buy [13. Did not recognize.

2. Gender

L11. Male [12. Female

3. Age

L11. Less than 20 years  [12. 20 - 29 years [13. 30 - 39 years

[14. 40 - 49 years [J5.50 - 59 years [J6. 60 years and above.

4. Nationality

L11. Thai [12. Chinese [13. Japanese
(4. European [15. Australian [J6. New Zealanders
[17. American [18. Others

5. Domicile/Hometown
[11. Chiang Mai ‘s resident ~ [12. Thai Tourist  [13. Foreign tourist
6. Education
L] 1. Vocational L] 2. Bachelor's Degree
L1 3. Master’s Degree L1 4. Doctoral
7. Current Occupation
L1 1. private practice L1 2. Government officer/ state enterprise employee
L] 3.Private business owner / businessmen L1 4. Others
8. Personal income ( baht / month) .
O 1. Less than 20,000 baht O 2. 20,001 - 50,000 baht
1 3. More than 50,000 baht
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9. Family income ( baht / month)

O 1. 10,001 - 15,000 Baht 2. 15,001 - 20,000 Baht
0 3. 20,001 - 30,000 baht O 4. 30,000 - 50,000 Baht
5. More than 50,000 baht

10. How often do you come to walking street?

01 1. First time L] 2. Second time L1 3. Once a month.
L1 4. Not sure L1 5. festival time L1 6. Uncertainty

11. Which group of the product from coconut shell that you buy them most

O 1. Ornaments / decorations [ 2. Products stuffed animals.
01 3. Products pocket L1 4. Products lamp.
[ 5. Others

12. Which reason that you select purchase the product from coconut shell?
0] 1. A product is the folk art. 01 2. A product is fit for a souvenir.

L1 3. Products are suitable for use. [1 4. A product is beautiful.

L1 5. A product is easy to buy L1 6. A product come from nature.

L1 7. Others

13. Do you favorite in the art of folk crafts produced ? Please take the score

The scores : | =minimal 2 =low 3 =moderate 4 =high 5 =very high.
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Part 2 Purchase information and attitudes of consumer towards product of coconut
shell.
Explanation : Would you please complete the questionnaire as the following

expectation by write down | on only one box of each question you agree.

2.1 Are you buying products that made from coconut shell or not.

L1 1. Yes. [12. No.

2.2 How often that consumers want to buy products from coconut shells?

L1 1. Less than 1 year 1 2. 1-2 times per year

[J 3. 3 -4 times per year [1 4. More than 4 times per year

If you are a buyer of coconut shell before answer number 2.3 to 2.8.

2.3 From the last purchase, which kind of products from coconut shells that
consumer’s choose to buy? ( Answer more than 1)

01 1. Equipment/furniture L1 2. Ornaments L1 3. Decorations

2.4 From previous purchases, what did you buy ? (Answer more than 1)

1 1. Bracelet, necklace [ 2. Products of stuffed animals.

00 3. Products of pocket L1 4. Products of lamp

L1 5. Decorations, carvings, frame L1 6. Others

2.5 From previous purchases, which style of the product that you select?

01 1. Products look old but with modern technology.

L] 2. Products still looks like old fashioned style ancient.

L1 3. Products fresh and innovative designs to attract.

L1 4. Products have been old designed to make new.

1 5. Products are beautiful, look Thai folk.

[ 6. Products made to suit for use.
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L1 7. Others, please Specify . ....cccccvverieecieenienieeieeeereeeeeen

2.6 From previous purchases, you bring the products to own use or as a gift.
L] 1. Applied to own use L] 2. Applied as a gift L] 3. Others

2.7 From the product before that you buy, how do you apply to use?

L] 1. Applied to the purposes of the product

[J 2. Varied applications for different from purposes

L1 3. Bring the product purchased is developing a new piece.

L1 4. Use in other ways, please Specify.......ccoerviviiiniieeiieericienne

2.8 That product ,which reason you select to buy? ( Answer more than 1) .

L] 1. Because it’s a strange. (] 2. Because it is a folk product.
L1 3. Because it fits to use. L1 4. Because it is a good looking image.
L1 5. Because of its durability L1 6. Others, please specify . ......ccceeveevueennen.

2.9 Consumers shopping more common kind .

01 1. Equipment [ 2. Machine finishing.

2.10 Currently there is a need to select a product from the coconut shell look.
O] 1. Designed stoneware [ 2. Designing stylish.

L1 3. Designed modern L] 4. Others, please specify...............

2.11 If you have chosen a product from coconut shell . What you choose to buy
(ormorethan 1) .

01 1. Bracelet necklace 01 2. Products stuffed animals.
1 3. Products pocket 01 4. Products lamp.

L1 5., Decorative carvings frame 01 6. Products.

2.12.1 source distribution of your products.

L1 1. Sold by street stalls L] 2. Shops with medium to medium range .

[ 3. Stores have a large selection of products like
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2.12.2 If the presentation you are interested in buying this over the internet or not.

L1 1. Interest L] 2. Did not care.

Please select the reason ...........coceevieeiiiiienienieeeceeee e

2.13 If the product is not made of coconut shell , you will buy the same product
made from nothing. (put answer more than 1) .

L] 1. Products made of wood [ 2. Products made of pottery.

01 3. Products made of metal [ 4. Products made from fabrics .

L1 5. Products made of plastic [1 6. Others, please specify........c.cccuu.......

Part 3 . Attitude of consumers towards products made from coconut shells .

3.1 You like product made from coconut shell is.

L] Most L] very [J moderate L] Less L] least L] not like
3.2 Do you think that store bought is important to buy from a coconut shell .

L] Most O very [J moderate [ Less L] least L] not yet
3.3 Have you ever received a gift from coconut shell or not?

[0 1. Had never [X2” Ever 15 M- ........ AN Y.

3.3 If clause 3.4 of the answer you have been impressed much .

L] Most O very [0 moderate L1 Less L] least

3.5 If you choose to buy products made from coconut shell , because what you are
buying ( more than one answer choice ) .

01 1. Products are beautiful [ 2. Products are formed quaint

L1 3. Products are exquisite. [ 4. Products are modern L1 5. Products colorful.

L] 6. Products can be applied in various ways.

01 7. Stores selling good -natured 01 8. Stores with shipping .
L1 9. Stores offer a replacement product L1 10. Stores at the discounted price .
L] 11. Restaurant with giveaways [1 12. Dining in a restaurant decorated beautifully.
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[ 13. The area of restaurant is clean.

[ 15. Others (SPECIfy ) .ooveeereeeieieieeeeenee

L1 14. Things are easy to buy .

Factors affecting purchase of coconut shell . ( For those wishing to purchase or

have purchased or currently buy ).

Decision affecting

Critical factors

——

most

(4)

more

3)

moderate

2)

less

(1)

minimal

Product and Price

Local product

Product quality

Products with colorful patterns

Product forms a quaint

Product is exquisite styles

It is a unique product

The distribution channels

Products are suitable for adoption.

Products are appropriate to the place of sale

Prices

Product is suitable with prices

Many products are available in various

price levels.

Products can be negotiable

Place

Shopping cart for convenient shopping .

Store decoration is beautiful.
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Product placement into categories .

Shops in tourist

Good -natured shop on sale.

Store is clean and store.

Promotions

Advertising of a manufacturer regularly.

Products have been changed

Products are shipped

There were advised to use their service

The other side
The knowledge of the product from

coconut shell .

The new products come into the market .

Thank you for your kind cooperation.
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