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Independent Study Title Decision Making of House Contractors in Mueang Chiang
Mai District in Choosing Shower Sets by Using Analysis

Hierarchy Process

Author Ms.Sasilaecka Pouangpun

Degree Master of Business Administration

Advisor Assistant Professor Dr.Adisak Theeranuphattana
ABSTRACT

This study aims to investigate decision making on sanitary shower purchase by local building
contractors in Muang, Chiang Mai. The data was collected in form of questionnaire judgment, and
10 local building contractors in Chiang Mai were the participants of this study. Four brands of
sanitary were which are Cotto, American Standard, Kohler, and Ratee Stone were compared in
terms of Marketing Mix: product, price place and promotion to fine out for contractors needs.

Analytic Hierarchy Process was used as a tool to analyze this collected data.

As a result of the study, it is revealed that price, promotion, product, and place are the main
factors that affect contractors on decision making in 41%, 35%, 18%, and 6% respectively. The
second important feature of each marketing mix are competitive price (19%), discount (24%),
durability (9%), and reliable transportation (3%). In terms of branding, Ratee Stone gains the most
value of importance by the contractors at 28.90%. Cotto is the brand which gains the second most
important value at 29%. American Standard and Kohler are the two brands that gain the least

important value at 26.50% and 14.71% in turn.
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' C.R. mmﬁﬂiznﬁuﬁmmam '
yamewneldnam UM C.R. Higonl#la = ANRAEYLI C.R.
1 2 3 4 5 6 7 8 9 10

AWAINY 6 0.10 010 | 0.18 0.32 0.12 0.16 0.13 0.00 0.09 0.05 0.04 0.12
ANUEIB 6 0.10 0.11 0.18 0.19 026 | 013 012 | 0.11 0.18 006 | 0.03 0.14
ANUNAINHAY 6 0.10 0.08 0.11 0.13 0.02 0.08 0.13 0.25 0.09 006 | 0.10 0.11
anuiideides 6 0.10 0.06 | 0.09 0.35 0.02 0.02 0.16 | 039 0.05 0.02 0.00 0.12
9330158 Toml 6 0.10 0.01 0.05 026 | 0.06 000 | 024 | 027 0.17 0.00 | 0.05 0.11
mwiﬁm’wjm’q 6 0.10 0.00 0.00 0.07 0.07 0.09 0.13 0.65 0.19 0.13 0.09 0.14
ANUTUIHANAVDITIA 6 0.10 0.07 | 0.00 0.07 0.05 0.04 | 021 0.27 0.13 0.03 0.15 0.10
MIAv30391A1 1A 6 0.10 0.01 0.19 0.18 0.05 0.09 017 | 0.18 0.02 006 | 024 0.12
Asafalunsdade 6 0.10 0.00 | 0.06 0.18 0.12 000 | 012 | 023 0.00 0.05 0.07 0.08
msresmesmiefinin 6 0.10 0.04 0.03 0.16 0.11 0.06 0.10 0.30 0.08 0.04 0.09 0.10
anmingetolunssads 6 0.10 0.01 0.31 0.05 0.05 0.06 0.04 0.39 0.16 0.08 0.14 0.13
M3 lidauan 6 0.10 002 | 0.05 0.05 000 | 028 0.05 0.19 0.06 0.07 0.09 0.09
misfiveawnulitgni 6 0.10 000 | 0.79 0.05 004 | 005 009 | 0.19 0.07 0.08 0.03 0.14
mManuzihaum 6 0.10 0.17 | 0.20 0.05 000 | 000 | 002 | 0.16 0.06 006 | 0.13 0.09
M3 T 6 0.10 0.00 | 029 0.12 0.07 0.06 0.05 0.19 0.04 0.00 | 0.04 0.09
Munaasua 10 0.10 0.05 0.27 0.17 0.62 0.19 024 | o012 0.05 0.19 0.09 0.20
s 3 0.05 0.00 | 053 010 | 0.19 0.53 0.28 0.28 0.05 0.00 | 0.05 0.20
MuFoIn1asme 3 0.05 0.53 0.05 0.21 010 | 3.97 0.35 0.22 0.23 030 | 0.05 0.60
MuMIFUETUNTNY 6 0.10 0.03 0.13 0.32 0.32 006 | 026 | 0.17 0.08 020 | 0.09 0.17
duilszaumsaaia 6 0.10 0.04 | 042 0.27 026 | 029 0.21 0.09 0.08 0.25 0.09 0.20

Aunavahminues CR. 0.06 0.19 0.17 0.14 0.21 0.15 0.23 0.09 0.09 0.08 0.14
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yamoameldinma s TE " ‘:hi
1 2 3 4 5 6 7 8 9 10 WU

ANUAINY / X X X X X / / / / 5 5
AINEIBNW X X X X X X X X / / 2 8
ANNHAINHAY / X X / / X X / / / 6 4
aruiiFerdo / / X / / X X / / / 7 3
o350152 Toa / / X / / X X X / / 6 4
swmeﬁ’mdwjmiq / / / / / X X X X / 6 4
ANNAUHANAUDITIAN / / / / / X X X / X 6 4
MIAns0931A11d / X X / / X X / / X 5 5
ausaalunsdade / / X X / X X / / / 6 4
msfiFeamesmiiefiuin / / X X / / X / S / 7 3
amuingesolumssads / X / / / / X X / X 6 4
mslduan / / / / X / X / / / 8 2
msfveaanlignd / X / / / / X / / / 8 2
MIuugthaum X | X / / / / X / / X 6 4
13 Tumain / X X / / / X / / / 7 3
Munansua / X X X X X X / X / 3 7
MusIMm /] X X X X X X / / / 4 6
MUFDINIT MUY X / X X X X X X X / 2 8
Mumsdauasunsveg / X X X / X X / X / 4 6
fudszaumsaain / X X X X X / / X / 4 6
A 17 8 6 1 13 6 2 14 | 15 | 16 | 108
Tairu 3 12 14 9 7 14 18 6 5 4 92
HINEHR [ vanedsHnunmainasguves C.R. dau X nuteda Tunmnus

NUAVIATFIY C.R. VBINNYARDWINITD 0.10 snriuveIdusINLazAUFeINT MG 7l CR. = 0.05
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AN 3.9 ﬂ"lﬂ?l'l%lﬁﬁ]ﬂﬂﬁﬂﬂﬂ]ﬂﬁ@@ﬂ‘l/‘l%i]Tl"!ﬂi‘llﬂ1§ﬂ§$!3ﬂ1!‘l1"i31

. . C.R. voadflsziinrinaay Aunde
qﬂmmum&l‘lmnmm
o = ' mﬂa
(‘i]Tl-!’J‘l-!fﬂi!‘lJ%El‘U!‘ﬂEl‘Uﬂ) 1 2 3 4 5 6 7 8 9 10
CR.
AUAINY (6) 0.10 | 0.09 | 0.02 | 0.06 [ 0.03 | 0.03 | 0.00 | 0.09 [ 0.05 | 0.04 | 0.05
ALY (6) 0.09 | 0.09 | 0.10 | 0.08 | 0.01 | 0.04 | 0.09 | 0.09 [ 0.06 | 0.03 | 0.07
ANUNAINKAIY (6) 0.08 | 0.08 | 0.05 | 0.02 | 0.08 | 0.03 | 0.10 | 0.09 [ 0.06 | 0.10 | 0.07
ANUIFOITE (6) 0.06 | 0.09 | 0.09 | 0.02 | 0.02 | 0.03 | 0.06 | 0.05 [ 0.02 | 0.00 | 0.04
a5301)52Tomi (6) 0.01 | 0.05 | 0.02 | 006 | 0.00 | 0.07 | 0.09 | 0.04 [ 0.00 | 0.05 | 0.04
FININNGUIL (6) 0.00 | 0.00 | 0.07 | 0.07 | 009 | 0.09 | 0.08 | 007 | 0.09 | 0.09 | 0.07
ANUAWNANAVDI31IA (6) 0.07 | 0.00 | 0.07 | 0.05 | 0.04 | 0.06 | 0.08 | 0.08 | 0.03 | 0.10 | 0.06
M3Ap30331114 (6) 0.01 | 0.09 | 0.07 | 0.05 | 0.09 | 0.07 | 0.04 | 0.02 | 0.06 | 0.10 | 0.06
AR Tumsdade (o) 0.00 | 0.06 | 0.02 | 0.04 | 0.00 | 0.04 | 0.09 | 0.00 [ 0.05 | 0.07 | 0.04

MINFBINI UL (6) 0.04 | 0.03 | 002 | 0.07 | 0.06 | 0.10 | 0.10 | 0.08 | 0.04 | 0.09 | 0.6

amuingenelunissads (6) 0.01 | 0.09 | 0.05 | 0.05 | 0.06 | 0.04 | 0.07 | 0.02 | 008 | 009 | 0.06
msldIuan (6) 0.02 | 0.05 | 0.05 | 0.00 | 0.03 | 0.05 | 0.08 | 0.06 | 0.07 | 0.09 | 0.05
mslveaanlignd (6) 0.00 | 0.03 | 0.05 | 0.04 | 0.05 | 0.09 | 0.08 | 007 | 0.08 | 0.03 | 0.05
MsuundUM (6) 0.03 | 0.06 | 0.05 | 0.00 | 0.00 | 0.02 | 009 | 0.06 | 0.06 | 0.09 | 0.05
15 Tumai (6) 0.00 | 0.06 | 0.02 | 007 | 0.06 | 0.05 | 007 | 0.04 | 0.00 | 0.04 | 0.04
fMunanfu (6) 0.05 | 0.04 | 0.05 | 0.03 | 0.09 | 0.05 | 0.10 | 0.05 | 0.00 | 0.09 | 0.06
MU (3) 0.00 | 0.02 | 0.10 | 0.09 | 0.00 | 0.00 | 0.05 | 0.05 | 0.00 | 0.05 | 0.04
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Cotto

American Standard
Kohler

Radee Stone

Amernican Standard
Cotto

Kohles
RadeeStone

American Standard
Cotto

Kohler

Radee Stone

guiumdneruthvesdSuman

Combined instance -- Synthesis with respect to: Dur ability
[To make dedsion to buyt > Product [G: 182) > Durability [z .092])
Overall Inconsistency = .01
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Combired instance -- Spnthesiz with respect to: Aneness

[To make deasion to buyt > Product [G: .182) > Fineness [G: .019]]
Overall Inconziztency = .00
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Combined instance -- Synthesiz with respect to- Diversity
[To make deasion to buy t > Product [G: .182) > Diveraty [& .028])
Owerall Inconziztency = .01

257
245

206 ———

052 ——

NN V-3 ﬂ’J"IiJ‘Via"Iﬂ‘Hﬁ'IEJGU’t’NNa@]ﬁJm“ﬁ’

92



Combined ingtance -- Synthesiz with respect to: Famous
[To make decizion to buw t > Product [G: 182 » Famous (G:.015])
Overall Inconziztency = .01

American Standard 393
Cotto 2

Kohler 217 -

Rades Stone 062 s
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Combined instance -- Synthesiz with respect to: Utilization
[To make dedsion to buy t > Product [G: 182) > Utilization [G: .027])
Overall lncona stency = .01

American Standard 345 [
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Kohler 254 I
Radee Stone JEE
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Combined instance -- Synt hesis with respect to: Frices lower than itz competitors
[To make deasion tobuyt > Price [ 409]) > Prices lower than itz com]
Overall Inconsistency = .04

Radee Stone B
Cotto J92 —

American Standard 74 .

Kohler 110
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Combined instance -- Spnt hesis with respect to: The reasonableness of the price
[To make deasiontobuyt > Price [ .409] > The reasonableness of the]
Overall Inconzistency = .01

American Standard 373

Cotto S
Kohler 206 I——
Radee Stone 072 .
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Combined instance -- Spnt hesis with respect to: Bargaining
[To make degsiontobuyt > Price [& 409] > Bargaining [G: .130]]
Overall Inconsstency = .04

Radee Stone Az
American Standard 203 I——

Cotto 197 ——

Kohles 1 —

A 1 Y
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Combined instance -- Spnt hesiz with respect to: Bapi dity to order
[To make dedszion to buy t > Place[G: .063] > Rapidity to order [G: .01)
Overall Inconzistency = 01

American Standard 373

Cotto 326
Radee Stone JED ———
Kohles T4 ——
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Combined instance -- Synthesis with respect to: Channel of distribution more than its competitor
[To make dedsion to buyt > Place[G: 1063) > Channd of distribution m]
Overall Inconsistency = .01

American Standard 472 [

Cotto 350 .
Kohler 174 —
Radee Stone 063 s
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Combined instance -- Syt hesis with respect to: Reliability of delivery
[To make deasion to bupt > Place[G: .063) > Reliability of delivery []
Overall Inconsistency = .01
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Kohler J66 I——
Rades Stone a4 ——
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Combined instance -- Synthesiz with respect to: Discount
[To make dedsion tobuyt > Promotion [G _346) > Dizcount [ 240]]
Dverall Inconsistency = .00

Radee Stone SRS
Cotto 239

American Standard 220 [I—

Kohles 13—
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Combined instance -- Spnthesiz with respect to: Premium
[To make deasionto buyt > Promotion [ .346) > Premium [G: .036])
Overall Inconsistency = .00

Cotto AN
American Standard 338 I——

Kohles T43 ——

Radee Stone 092

AN v-13 Myiveauldand

U

Combined instance -- Spnt hesis with respect to: To get inf ormation from the agent
[To make deasiontobuyt > Promotion [& _346] > To get inform ation from t)
Overall Inconsistency = .00

Radee Stone 32
Cotto 27

American Standard 250 ———

Kohler 43—
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Combined instance -- Synthesis with respect to: Adverti sement
[To make deasion to buyt > Promotion [G .346) > Advertizement [ .030))
Overall Inconsistency = 02

Cotto B
American Standard 250 -

Kohler JED —

Rades Stone 074 s
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