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ABSTRACT

The study of “Spatial Development of Commercial Structure and Adaptation of
Suburban Retailers Under Globalization: A Case Study of Ton Pao Municipality, San Kamphaeng
District, Chiang Mai Province” has 3 objectives: firstly, to study the spatial development and
commercial structure between 1997 and 2009; secondly, to analyze the factors influencing the
patterns and changes of commercial structure; and thirdly to study the adaptation of retailers
under globalization. The data for this study were collected from documents, interpretation of
aerial photographs and satellite images, field survey, Global Positioning Systems and
questionnaires for retailers and service establishments. Point score analysis, statistical analysis
program and Geographic Information Systems were used for data analysis.

Results show that in the first period, most of retailers and services were related to
tourism. There are small and traditional business establishments, semi-residential, mainly located
in the village and offering lower-order goods. The second period is the beginning of retail trade
and services, where new fresh market “Aui Tha” attracted many business activities to locate on
both sides of Chiang Mai-San kamphaeng road (highway number 1006). Most of retail trade and
services remained as traditional and small business, either in the form of semi-residential or semi-
shops and rooms for rent, selling lower-order and medium-order goods. The third period, the
establishment of new fresh market “Sri-Yon” and new hypermarket “Lotus”, has had an impact
on the increase of various kinds of business establishments.

Factors influencing the structure of retail trade and services in the first period are tourism

activities and residential areas. Expansions of housing, industry and population growth are



influential factors for the second period, whereas improvement of transportation network and the
government policies are influential factors in the third period.

Retail trades and services in Ton Pao municipality in 2009 totaled 239 stores,
including 136 stores for traditional businesses and 103 stores for modern businesses. The
structure of retail trade stores consisted of: (1) convenience and neighborhood shopping centers;
(2) ribbon development along the radical road leading to Mueang Chiang Mai and Doi Saket
District; and (3) specialized areas of handicraft shops and commercial banks. The pattern of retail
trade and services in Ton Pao can not be identified clearly, because it varies at any time,
depending on location, size of retail trade and services, including physical, economic, social
changes, and government policies in the future.

The adaptation of retailers and services under globalization can be both physical and
structural. Most traditional and modern businesses adapted themselves in the same manner, such
as improving the stores to look modern and attractive, adjusting or expanding the space for retail
trade, and adjusting the service hours. For the business structure, the improvement included
expanding the types of merchandise, adding services, and increasing the employees. There are
both temporary and permanent adaptations, depending on economic conditions, problems and
other restrictions including the management and policies of the business establishments during

the adaptation period.



