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ABSTRACT

The objectives of this study were to find out the factors that influenced the clients of 

the Bank of Agriculture and Agricultural Cooperatives (BAAC) participation in the Debt Freezing 

Project for Small-Scale and Poor Farmers at Tha Wang Pha Branch, Nan Province.  A 

questionnaire was used to gather data from customers of the BAAC, Tha Wang Pha Branche, Nan 

Province, a total of 300 persons.  Descriptive statistics and ranking of the factors affecting the 

participation from the most significance downwards were used. 

 The study found that the BAAC customers were mostly male, with and average age of 

51 years-old, Prathom 4 education and were head of their family.  They owned an average of 6       

Rai of land growing corn or general farming with approximately 43,025 Baht income: 

approximately 28,619 Baht/year from the agricultural sector and 20,657 Baht/year from the non-

agricultural sector.  Their average annual expense was 46,314 Baht. 

 The BAAC clients had obtained approximately 57,028 Baht in loans from the BAAC 

with a return period of 5 years.  The clients had taken loans of about 13,158 Baht per person from 

other sources. The reason their debts became Non-performing loans (NPLs) was due to some 

urgent expenses such as sicknesses or crops prices dropping.  Most of the clients in the sample 

group knew about the Debt Freezing Project from the bank’s workers and understanding about 

their rights and the condition of the project was at a medium level. 

 The three factors attracting the customer’s decision to participate in the project the 

most were the extension of the pay back period for the initial loan to two years, the 2 years 



interest-free debt freezing period as well as the valuable advice from the bank’s workers, only 

54.3 percent of the clients in the sample group attended the sufficiency living training course 

required by the BAAC. They were also required to take either the course on “withi tham kin” 

(making a living) course or “withi thang lueak” (alternative way). But only 45.7 of the clients in 

the sample group attended. The reason for this was that many farmers lived far away and the 

course schedule was inconvenient for them. 


