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ABSTRACT

The Independent Study “A Comparison Study of Walking Streets Management in Tapae,
Wualai and Sankamphaeng Chiang Mai Province” employed a qualitative research methodology and
used a case study as a research tool. The study aimed to investigate the process of walking streets
management in Chiang Mai Province, the factors affecting the success of the management of the
walking streets, and the impact of the walking streets on the residents in the walking streets areas. The
study included 3 cases including the walking streets in Tapae, Wualai and Sankamphaeng. In
addition, there were 60 interviewees in the study.

The study revealed that:

1) These 3 walking streets had an effective management process but were lack of a
project evaluation. Thus, actual problems, obstacles, and impact were unknown. In addition, it was
not possible to assess whether the operations of the walking streets had actually been truly successful.

2) In the management of these 3 walking streets, there were clear zoning and product
limits. Also, the sellers were requested to wear traditional northern style cloths.

3) There were staff members available at all the zones and customer service points at 3

walking streets. However, they were not available the whole time and there were not enough staff.



4) In terms of hygiene, the management was not adequate because of the increased
amount of garbage which caused garbage being littered at some areas and, consequently, the
unpleasant views of the walking streets.

5) There were committees who were responsible for the management of the rental fees
of the sale areas at 3 walking streets. However, there were problems with the sellers fighting for the
sale areas, especially, the sellers who sub-rented the sale areas for a much higher fee without
informing the managing committee.

6) These 3 walking streets were lack of an exhibition about the history of each walking
street and a map. Thus, the tourists and interested people had to ask the sellers and search for the
products themselves.

7) Some products at the walking streets violated the copy right laws. In addition, the
sellers copied each other’s products which caused all kinds of fights among the sellers.

8) Though the related sectors had advertised about these 3 walking streets, the
advertisement was not adequate and regular. Consequently, the activities were limited to some

communities and tourists were not aware of these activities.



