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ABSTRACT

The study entitled, “Problems of Informal Labour Sector in Chiang Mai Province and
Protective Measurement of Thai Public Sector” as the following aspects; 1) to study problems of
the informal labor’s working standard for instance working conditions, employment conditions,
social welfare, social protection and the government-granted privileges for the informal labor
section 2) to explore the protected and developed measures that the informal labour desires from
public sector 3) to analyze the measures and the governmental direction in protecting the informal
labour section including the ability to enforce that measure. The sampling unit consists of 300
samples from group of home workers and freelances. Data was collected from the officers of
Chiang Mai Employment Office — department of Taking Work at Home project, the Specialist
Labours and 6 professional representatives of home worker.

From the research, it was found that problematical condition in employing informal labor
was verbal agreement. Informal labors mostly worked at home for example; handicrafts, carves,
sewing bags and clothes, beads and paper flowers and so on. For general labour such as

housekeeper, seller, hireling and driver had flexible and uncertain work schedule, break time,



overtime work and holiday. Their working time was illegally exceeding without normal
weekends. They had uncertain, unfair and dissatisfied income. Overall picture of the represented
informal labour showed that the problematic work conditions, income, and risky workplace. For
requirement of government’s protective and developed measure of informal labour, they firstly
required the development on craftsmanship and source of investment funds for a living for
example; providing and supporting source of the funds, training and developing craftsmanship,
accessible source of the funds were all what the government should get concerned as a provider.
Secondly, they concerned in health. In case of sickness or injury from work, employer should pay
all medical fee and they were able to use government’s National Health Security service. In case
of death from work, employer should absorb the funeral expense also.

For problems, obstacles and suggestions, they suggested the government to protect and
develop informal labour in many aspects. They needed the increased average income per month
and government’s serious concern in informal labour in the following matter; source investment
funds for a living, a matched-up training with their jobs, marketable areas, privilege in case of

sickness or injury also fees from their employers.



