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ABSTRACT

The study entitled, “Needs for Developing Management Information System of
the Correctional Activity Section of the Chiang Mai Central Prison”, is aimed to study
the problems and obstacles in developing the management Information System of the
Correctional Activity of the Chiang Mai Central Prison. Besides, the study includes the
needs of the operating officers for using the management information on the prisoners. It
is a quantitative and qualitative research.. Sampling units for the study derived from 69
personnel who are now engaged in using the Prison Information System. This figure
includes 4 high-ranking officers, 10 heads of different divisions in the prison, 9 officers in
the Correctional Activity Section, 18 operating officers in various sections, 20 policemen
from various police stations in Chiang Mai Province, and 8 juristic officers as well as
probation officers. Devices used for data collection include the questionnaire structured
purposively for the high-ranking officers as well as the questionnaire meant for the rest of
sampling cohort.

According to the study outcomes, it is found that most of the sampling units
or 93.8 percent are the males. They range from 35 to 55 years of age. Out of the total
number, 78.4 percent finished Bachelor’s degree and second to it obtained Master’s

degree. And they are ranked in Class 6-8 or the police officers in the rank of police



colonel. The majority of them have been engaged in information system more than 3
years and over.

With regard to the need for developing the Management Information System of
the Chiang Mai Central prison, it appeared that the need for improvement scales at high
level. The immediate need for such improvement includes the prisoners’ data classification
for easy use, provision of password for the officers who wanted to access to the data
and building up web site respectively.

As regards the problem in information system usage in the Chiang Mai
Central Prison, the most serious problem involves the collection of prisoners’ data. It
includes a delay in collecting relevant data, unsystematic data collection, and outdated
collecting instruments, respectively. Second to it is the problem involving an evaluation
of prisoners’ data, in which there are a -shortage of evaluation devices and operating
personnel, incomplete evaluation, and the personnel’s negligence of its significance,
respectively. The next issue is concerned with organization of the prisoners database, in
which no data search is not efficient, and no significance is given to data collection.
Regarding the problem of prisoners’ data analysis, it appeared that the analysis done so
far is too late to catch up with the need: devices for data analysis are not sufficient; the
personnel in charge lack knowledge and capacity to carry out such 2 work. Yet,
application of prisoners’ data lacks coordination between the officers concerned; data
collection is inadequate for utilization; users do not know of available data. In addition,

those data are not really relevant to the address needs.



