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ABSTRACT

The purposes of this study were 1) to analyze the implementative outcome of the
Files Acceptation and Consultation Division of the Office of Chiang Mai Administrative
Court; 2) to analyze the knowledge level of the recipients about the rights and methods of
the protection acquiring from the Administrative Court; 3) to analyze the satisfaction level
of the recipients toward process and convenience in contacting with the Files Acceptation
and Consultation Division’s officers; 4) to analyze the factors relating to the knowledge
level of the recipients on the rights and methods of the protection acquiring from
Administrative Court; and 5) to indicate problems and obstacles of the public services of the
Files Acceptation and Consultation Division of the Chiang Mai Administrative Court.

The respondents of this study consisted of 172 samples of recipients and 9
samples of the Files Acceptation and Consultation Division’s staff. The data were collected
through the application of open — ended and closed — ended questionnaires for the
recipients, interview forms for the officers. Then SPSS for Windows program was used to
analyze the data. Statistics analyzed this data included frequency, percentage, mean and
standard deviation and chi —square was used to test the level of statistical significance.

The results of the study were as follows:
1. The implementative outcome of the Files Acceptation and Consultation Division

of the office of Chiang Mai Administrative Court was at a high level.



2. The recipients had knowledge on the rights and methods of the protection

acquiring from the Administrative Court at a high level.

3. The recipients had been satisfied with the implementative outcome of the
Files Acceptation and Consultation Division of the office of Chiang Mai Administrative
Court at a high level.

4. The personal factors of recipients were related to the knowledge about the
rights and methods of the protection acquiring from the Administrative Court.
5. The problems and obstacles of the Files Acceptation and Consultation Division services
were the inconvenience due to the limited space of the office and lack of public relations

of the Files Acceptation and Consultation Division services.
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