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Abstract

The objectives of this study were 1) to measure the culture of accountable working of
administrators and local government officials in Tambon Administrative Organizations in
Chiang Mai Province 2) to analyze the factors relating to culture of accountable working of
administrators and local government officials in Tambon Administrative Organizations and 3) to
compare the accountability between administrator group and local government official group.

The sample group used in this study consisted of 98 administrators and 175 local
government officials in Tambon Administrative Organizations in Chiang Mai Province.
Questionnaires were used for data collection and the data were processed by using the SPSS for
Windows program. Statistics used to analyze the data included frequency, percentage and standard
deviation. Hypothesis was tested by using one way analysis of variance (ANOVA), Pearson’s
Correlation Coefficients, and Independent Sample T-Test.

The research results were summarized as follow:

1) Culture of accountable working of administrators was at the considerably high level
(Cross-Functional Accountability).

2) Culture of accountable working of local government officials was at the considerably

high level (Cross-Functional Accountability).



3) Size of Tambon Administrative Organizations did not influence the culture of
accountable working of administrators and local government officials.

4) Ethics of Government official was the factor which influenced the culture of
accountable working of sample group (administrators and local government officials).

5) Culture of accountable working of administrators and that of local government officials
were not different.

6) Common problems found in working of administrators included conflict problem and
resource allocation problem.

7) Common problems found in working of local government officials included conflict

problem and low morale problem.
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