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ABSTRACT

This study is designed to study working and employment conditions of Thai workers in
the Multinational Corporations in the Northern Region Industrial Estate. It is aimed to compare
such conditions with the standard of Thai labor use according to Thai law. Yet, it is purported to
analyze problems and impacts resulted from working in the multinational corporations, and to
analyze investment-promoting measures granted to the multinational corporations for creating
jobs and employment for Thai labor. Sampling units for the study consist of 385 Thai workers, 7
entrepreneurs derived from 7 entrepreneurial groups and 3 officers, each from the Lamphun
Social Security Office, the Lamphun Labor Welfare and Protection Office, and the Board of
Investment Office, who directly see over and control all the corporations. Data analysis is made
by means of the SPSS for Windows in order to find out frequency, percentage, standard deviation
and the T-Test to prove the hypothesis set up.

Results of the study are as follows:

1. As for the opinion about standard of labor, the sampling subjects who are labors,
employers representatives or general managers or personnel management and officers
unanimously agreed that the standard of labor in the Multinational Corporations in the Northern
Region Industrial Estate in Lamphun Province is higher than, or as good as, that fixed by law in
almost all aspects. For instance, the employees are paid not less than the minimum wage rate;
public holidays are accordingly observed; welfare services, etc. provided. In addition, safety

measures are tightly undertaken; inspection of environment and equipment is regularly made. In



terms of social welfare, every worker is given social security; in case the employee meets with
accident while working, he or she will be paid compensation, except for labor relation, the
employer or manager welcomes external criticism and gives opportunity to employees to express
their opinions related to their work and the employees are, in turn, given the right to submit their
requests or demands in relation to employment conditions. However, there have no Labor Union
in those corporations. So far, there has never been any strike or demonstration.

2. As regards the problems and impacts affecting the employees who work in the
multinational corporations, the sampling subjects who are employed in the above mentioned
enterprises said there was not any problem and impact resulting from working in those factories.
However, when considered in detail, a few problems had been found. For instance, they had to
work on public holidays or overtimes because they wanted to work so as to augment their
income; the employees met with accident; and the employees lacked of knowledge and skills in

their job because there had been no sufficient training or coaching.
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