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ABSTRACT

The objectives of this study were 1) to explain the principles of lending service
for SMEs, 2) to identify the factors underlying the clients’ satisfaction to use the lending
service for small and medium enterprises( SMEs ) of Théi Farmers Bank in Amphoe
Mueang, Changwat Chiang Mai , and 3} to explain problems and obstacles of using this
particular service of Thai Farmers Bank in Amphoe Mueang, Changwat Chiang Mai.
Informants of this study were 95 population users of lending service for SMEs of Thai
Farmers Bank in Amphoe Mueang, Changwat Chiang Mai. The questionnaires were
developed in both closed-ended and opened-ended nature. Data were processed by
SPSS for Windows computer praegram for frequency, percentage, arithmetic mean and
standard deviation,

The study found that the main principles of a providing SMEs credit included
the interest rate of the provision of short-term loan in the form of promissory note was
lower than the case of general loans, clients could determine both the borrowing amount

below the approval minimum loan limit of 30,000.-baht and their own promissory note



repayment period as far as the time not exceeding 120 days, and they paid the bank
fee of 0.25 % of approved {can.

The clienis’ satisfaction level regarding the bank's administrative factors
which could rank respectively form highest, high and medium level were as follows:
organization factors at a highest level, bank personnel at a high level and marketing
promotion factors at a medium level,

The main principles in providing SMEs credit affecting the clients’ satisfaction
at a highest on SMEs lpans were as follows: its lower interest rate comparing to those of
general loans, the possibility for the clients to determine the lending amount at the level
pelow the total approved loan as well as to determine the due date of the promissory
note and the lower service fee comparing to those of general lcans. In addition, the
clients were satisfied at a high level on SMEs credit are short-term foan in the form of
promissory note, while satisfied at a medium level on the borrowing amount below the
approval minimum loan limit at 30,000.-baht, the time of promissory note not exceeding
120 days and the requirement for many documents or paper works when lending the
loan.

Problems of using the Iending'service for SMEs were the short life of the
promissory note which must be extended after the due date, the requirement for many

documents or paper works when lending the loan.





