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ABSTRACT

The purposes of this study, entitled “Factors Affecting the Revenue Collection
Efficiency of Nong Pa Krang Tambon Administrative Organization, Changwat Chiang
Mai” were 1) to study factors affecting the revenue collection of Nong Pa Krang Tambon
Administrative Organization; 2) to study the knowledge of people in the revenue of Nong Pa
Krang Tambon Administrative Organization; and 3) to analyze problems and obstacles on
revenue collection of Nong Pa Krang Tambon Administrative Organization. The methods used
in this study included collecting the data from 280 tax payers which had paid tax at Nong Pa
Khrang Tambon Administrative Organization and interviewing about problems and obstacles
in tax collection from 7 employees at the financial division of Nong Pa Khrang Tambon
Administrative ~ Organization. The data were analyzed by wusing cumulative frequency,
percentage, mean and standard deviation, and testing cotrelation with chi-square and analysis of
variance.

The results of the study were as follows:



The revenue collection efficiency of Nong Pa Krang Tambon Administrative
Organization was high which was similar to that of the level of tax paying satisfaction. The major
factor affecting revenue collection was tax payers’ career. Whereas wage, marital status, and tax
payers' satisfaction do not have any significant effect on revenue collection.

The level of the knowledge about the revenue of tax payers was low; and the knowledge
level was related to tax collection efficiency but had no relations with tax paying consciousness.

People were well aware of their responsibility to pay tax. The factors such as career,
wage, and the willingness of paying tax to Tambon Administrative Organization were related to
people’s awareness on their responsibility to pay tax. Nevertheless, the awareness on the
responsibility to pay tax was not related to the effectiveness of tax collection of Tambon
Administrative Organization,

The problems and obstacles in tax collection that the Tambon Administrative
Orginization officers often faced were: they could not contact people who had to pay tax by the
given address, people did not come to pay tax in time, and people sometimes tried to bargain the
amount of tax they had to pay. Therefore, the Tambon Administrative Organization should solve

these problems by informing the people to punctually pay tax.



