1

d.'! L=} 3 kY = =] Y T 9
faSeamssunimwudas:  Uszdniualumsivusmsundssmruvesdnaisnts

thelnases: nidifine Sunoilieadsslvi dandaroaln
d;. 9 = LY ‘q
Fodidinmu WwSgwa U ARS

@ oS £,
Sgulszmaumansumiaha

AN TNNISTIRUMIARA LD aSY

o [ w o
seanans1013d as.dnfug  aafysenmd sErmATSUNS
seemansNsERTHRa amdad aeogren  AsINATY
o = o -
819158 A5.459 Fundy ATTUNS
unAage

msfnm Bee "lszdndwansliuinsdszrsuvesthssmstholnases
dlouFuslnalr 18 muavoumamsfinmn  arsuiastszmsudiuauumsamasives
nsunistnases  Taeliinquszaedlumsfinuidie 1) siefmnilym gulassa luns
IS mstsersuaumsisvoansumsaasoslussdusune  2) edmmediuaing
wiotlasuiiudese Avildifallymdn q lumsldudasdszaau 3) Wtz Idiwams
Ao lihiudeauouuzuuamelumsliudgsmsiduimsd sz

Tunsfnedell dAnunldsmuamuignll 34e fe 1) aowdlawels
ﬂméﬂ%u?ﬂﬁ%umjﬁ’uqﬁwﬁ'wmﬁ“l%’u?ms 2 dmihfinandilumslfuimassana
Ganannuwdonfivedimihiiusnmsdszanay 3) dszrrudslifanelalumslinios
yeednmrmsfulnaies

ﬁ‘l‘ﬂ5"1!ﬂ‘i]%ﬂﬁéﬁﬂy1"lﬁﬁm1ﬁﬂv1'1Uﬂ§ﬂf: Ao anuwdoulumsliusms
vosthssmstholansesdunedeufodinl Aeafuirund anudarwdhle uasaaw

o ‘iy ) 1 o =1 a 14 ] ar - o
Sufinven Athswasthednnsessunedisadeslmitiog uazssAuauianelalumsln
) Y o ey ' o =] = ' v d
Wnslszrmn veuwlsznrufunivuinmsonfholaasedunedloadoddnl  Tagldny

iy o & a & Y
foyamemay  aunyugevewildfmusiu  nmlssnnsiildlumsiangs lAud



Uszraufiinidusms Tesdmuadnoudiedn Suag 5 5w dhudwau 30 Ju 5o
Sunwvaouawiléfvdszmsudiiniems S 150 g wasdmihRdiindad
wihnldrsmsdsznan  mumsnvesasymstnaseslnonse  veshvimstnasesdune
I = 1 d} o 3w 4::’
dloudoddmi dafiswau 15 au  wansftnuiagl1Adsdl
1. dsganwulduinig dawddnfawelann demsldusnisdszma
wazmslfinnihivesdrmsfhelnaseshliniinlumsldusmsdsesam
37 8 o =y o r o w ar
2. dszmpudlduSnmsaruaamud luaownsoiilegiu mswann
3 v
szpumsuimalszaru Wlilse@niamgegedy  fgaasianvSeduaSudody as
9 v gt ] = ar F=} 3 ot o = o L]
aruinrdilausdssansufeuisdion Yuneulumsfadevesuusns asdalil
seuume I Tadndueds deamsliwannarudiinlumbianslduSmsveadmdhinsg
3 = & A1 o Y Yt o et 9/ 3t
asuf tvszidion dunsuideetn dudou A RdduyaansidismeasAsns il
or I’: d.'é 1 1 = r a’
msTadsanURFIdRzazaINaons IAaseAuNeTITIs
9 Y = = o Yo ar = Py =
3. UsznaudlFusms Banuasdms 1H5ginassuumsus My
upMwie 1INMSUSMImuUnd o filimssune fs desms IidauSmsuennatssns
L I={ n’z‘ ] ar o 16] 1y o [ ] = o A aq o
thadluasansa mu ludwes dudy feemstaniisusmsuuudunamasunliing
& vy Y Yo o P o 9 ' ' o e w ﬁ
Fuanmyginulu suun  desmslddauSmsiTouiiiowng q undssnsundisumiiie
hild Tavhifnemldiiwlaq  Aesmsldtaeusumounsaaminnudlunedumsiade
fumrmsundszssy Ao IHIARIoNESHIUHIMIAAADIIUAN 4 unlszansu

3 1 o - =4 [} o o or o 1 e
4. wmisdeldnasedunodisadudluil Gelivisrunduazaiiioy
tuBes unum sandiii uaz Beadiinluniinsldusasdsersudeudiad
2 1 T o 1 W - Ad a A 5
diosmndulngdifiai diensfoyananiiiifiesd Uszanaumsiinsiasw
b3 ] o & = 1 o PR = 9 ¥
5. dmsthednasossunodiondedlvl dmenezlianudnlam
wihfivesaufienmsifuSmsdsemisu uasdedianuind drswms fe 4iuldlsznau
3 5 ] = =1
6. Tr5wnsfhelnnsessunoiiosdesiui Ianudatiuammineaenly
_ ey A 1 lﬂ' =y ﬁr -3 k-]
mydfien Flduraamilumslfuimslsnsuvesivhnsdnaresduneiies
Foalmi fuuny Seendeliifaglassalumsdfifimhinveudwihidhednaseshil

nihilunsTiuTmaundasnay



Independent Study Title The Effectiveness in Delivering Public Services of
the Local Administrative Officials: A Case Study of
Amphoe Mueang Chiang Mai, Changwat Chiang
Mai

Author Mr. Rattapol Naradisorn

M.P.A.

Examining Committee

Assoc. Prof. Dr. Chakrapand Wongburanavart Chatrman
Assoc. Prof. Siripong ILadavalya Na Ayuthya Member
Lect. Dr, Preecha Jengjalern Member

Abstract

The study entitled “The Effectiveness in Delivering Public Services of the
Local Administrative Officials: A Case Study of Amphoe Mueang Chiang Mai,
Changwat Chiang Mai” has scope of the study regarding public service delivery
according to the task of the Department of Local Administration. Its objectives are
divided into three as follows:

1) to study public service delivery problem at district level according to the
task of Department of Local Administration.

2) to investigate causes or constituent factors of such problem in public

service delivery.

3) to use results of the study as suggestions for improving the public service

delivery.



In this study the researcher has established three hypotheses: 1) public service
beneficiary satisfaction depends on individual backgrounds, 2) officials concemned
lacks readiness for carrying out their duty, and 3) people are not satisfied with duty
performances by the administrative officials.

The factors, which are used by the researcher for this study, include the
administrative officials’ readiness for public service delivery in Amphoe Mueang
Chiang Mai with regard to their attitude, understanding, and responsibility. In
addition, degree of satisfaction in public service delivering of those who received
services from the administrative officials in the study area is included. Field work
data are collected and one hundred and fifty sets of questionnaire are constructed, on
which interviewing the public service recipients is based. Five samplings are
interviewed each day. So 150 samplings are finished in 30 days. Additionally, 15
administrative officials who are responsible for such duty are also included in the
study. Its results are summarized as follows:

1. The service recipients are very satisfied with the service catered to them and
with duty performance of the administrative officials who are responsible for
the public service.

2. The service recipients are opined that in present circumstances, in order to
develop public service to its most effectiveness the government should
develop or promote in connection with providing the public with knowledge
and understanding about regulations and contacting process in service
requests. Modemn technology system should be procured; the responsible
officials should also be installed with awareness of their duty performance.
Additionally, complicated and overlapped rules and regulations should be
amended. An appropriate number of personnel is rather important and the
service location has to be convenient for those who come for official
contact.

3. The service recipients demand the government provide an additional service
at the district office apart from the usual one. For instance, an overtime
service should occasionally be provided on Saturday or others. Besides,

additional mobile service units have to be organized and catered to villages



in rural area; form-fill up service has to be also provided to the illiterate free
of charge; occasional training or meeting has to be held in order to provide
the public with knowledge on official contact. Moreover, official contact
circulars should be produced and distributed to the public.

. The administrative officials in Amphoe Mueang, Chiang Mai seemed to
have a low degree of attitude and value in terms of role, authority, and
consciousness in delivering the public service. This is because, most of
them think, the government officials are a respectable person, whom the
people should pay respects to.

. Some of the administrative officials in Amphoe Muang, Chiang Mai have
however understood that their real duty is to render service to the public and
also felt that the government officials are public servants.

. The administrative officials in Amphoe Muang, Chiang Mai also feel that
working environment, that is, the public service office at the Administrative
Office, Amphoe Muang, Chiang Mai is rather crowded, which may cause
trouble in duty performance by the administrative officials who are

responsible the task.



