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ABSTRACT

The objectives of this research were to study :
1. The attitude of the people towards the administrative efficiency of Lamphun
Municipality, and

2. The problems of Lamphun Municipality administration for future solutions.

It is a quanlitative study both literature research and field study in which the
questionnaire was used to obtain the data. The statistical analysis employed frequency
distribution, percentage, arithmetic means, and standard deviations. The subjects were 375
Lamphun Municipality residents from 15 commurﬁties with 25 representatives each.
All subjects were eligible voters.

It was found that the attitude of the people in the Municipality area towards the
administration of Prapat Pucharoen’s group was medium, the need for Lamphun Municipality
to solve certain problems was high, the people’s expectation in the legislation, the municipal
administration, the administrative leadership and the political development was much higher
than the real municipal role. Further more, the political participation was medium in general.

The opinions and suggestions from the representatives were classified into four main

areas.



1. Administration and Management

2, Public Utility Management

3. Community Development in terms of Education and Income

4. People’s Participation

To solve these problems efficiently, the researcher has suggested the Municipality
administrators to study the advantage and disadvantage of the development projects using a
lot of money, and to seek public opinion to ensure smooth and contimuous cooperation

between Lamphun Municipality residents and Lamphun Municipality administrators.



