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Abstract

This study examines important factors that motivate staff of the Bank
of Ayudhya to work . It also studies the attitude of bank’s employees towards
motivation in many respects and looks into the problems and obstacles which affect
staff s motivation. Questionnaires were used as a tool for collecting data from 120
workers at 12 branches of The Bank of Ayudhya Public Company Limited in
ChiangMai . The data was then processed , using SPSS Program as an aid for
statistical analysis. Statistics used in this study include Percentage , Mean, Standard
Deviation (S.D.) , Chi — square , and t — test .

The result of this study shows that :

1. Eighty-two and an half percent of the respondents graduated with a

bachelor degree and eighty percent of them are full time staff. Seventy five percent of

these people receive only salary from the bank without any other income.



2. As far as bank policy is concerned. Fifty- five percent of the em[ployees
believe that the bank has a good policy and good work practice which helps them to
work efficiently. The average satisfaction on this issue is 3.8107 with the S.D. Of
0.8464

3. Asfar as bank staff views on administration is concerned, 59.90 percent
of the employees agree that they can work in their fields of knowledge. The average
satisfaction on this issue is 3.8417 with the S.D. of 0.8755.

4. Regarding supervision, 52.97 percent of the respondents reported that
they can always consult or ask for advice and help from their superios all the time.
The average satisfaction on this issue is 3.7917 with the S.D. of 0.805.

5. As far as working conditions is concerned, 45.37 of the respondents
agreed that the working conditions at the bank allow them to work efficiently. The
average satisfaction on this issue is 3.6971 with the S.D, of 0.7279 .

6. As far as staff ’s views on salary and job security is concerned’ 35.20
percent of them are nof sure about the present condition. The average satisfaction on
this issue is 3.1271 with the S.D. of 0.9749.

7. Regarding staff’s views on success and progress in their career and
personal relationships at the bank. 57.0 percent of the respondents agree that they are
moderately satisfied with the present situation. The average satisfaction on this issue
is 3.5897 with the S.D. of 0.8176.

It can be concluded that important factors such as bank’s policy,
staff views on administration, supervision, working conditions, opportunity for career
advancement and interpersonal relationship in the work place have great influence on

the motivation to work of the bank’s employees.



