yorFodlumsnunimwudasy viruadrainvisufiedslsemedeilym

ar =y @ da ar Y- | []
anudlasassluiianaznindauluisin@Ees vy

d'l 37 o £y o o o
vorjile UNEEA WHNUS

Sglszenaumansumiadin

AMZNTSUNTITHOUM IAUA I HUUDE S

911158 A5. 05 Baesay Usgsunssun1s
seamaasdisnd amdad o ogsen ATIMS
ol ) L4
910150 Iy aszarsds LU ATTNAS
Qr T
UNAaLo

=Y A r =y 7} T H 1 1 [ =gy
mIfuaBaIzinainuafvetinvssneatsemadeilannanuilaondsludia
uaznindduludenindodlny Bingiszasd 3 dsensie
1) thefinydeiruadvesinnosisidedsemantlsoligmanuilooadeludisuey
nindauludminGosing
A =, o [ .:i 7] Y ] 4:.': ] .:iq a o o1
2) iwefngiings unsilelRefudinvisuismatliemaiiianuduiuidonts
) 1 -ﬂ' ot QF al 1
wunanwaufe ludviadsdiny
4 v
3) tednudaiausuugansasuuunis lumsiostuuazud laflgninnulasade
Tudauaznindduluimiades vy
& o t W [ 1
gamsanwm laimafusnsudeya lnolfuuvmeua  vinnguitedsiidhnin
viounvaedlssme S 294 yn wamsfnud dnvieufedalsemeaduingliao
tszinle wazfinnuddnifunndediniaGeclud Tnomwizesstaludmarifidsanfudu
=4 =y =} 1] JW T -ﬂ. o QU 1 =Y
7 unzanuidludiasvosnu@esivd  wennniiinvoufediinudseiuladesamAues
gm1sesdu HatonmeosimiaGodini anuazanaueuazlinnuidnlasadedeiinn
seunvudanaruLazMseun e ludiviadesni tinvissimenaedsemaaiu

1ot s o t A W w - e
1ﬁfyﬁﬂ11uﬂi$ﬁ\1ﬂ WAAVUIN BN U'J%Q"'Jﬂﬁfﬂqﬂlﬂuﬂﬂﬂiﬁ



- F L7 F ] é L]
dwullgmarulasadslufiauasn Sniduluimiadodind Faldud Hamms
ar o = w o o - o S
aming  dgmmsdemivg  JgmmsedaeufFfaunedunauazqguamuesdud -
A e ' - ° a o o o L
wiouims  flgmndeanumeaiouimgy  Jawweuends  wazilyvufsadoudanile
1 Y T q{ = £y ) L r= | o 1 d.. L 12 @ nd'|
A9 dnveamelivirusdluuduen  nanafe  dnvieuneddaulngiiirundiidilygm
amnaniideudtaiosuns i iddluilgmous e ludmiadeslni
o & o 1 (AN PR P N\ e ' &
woNInil  mansAnyMnvoufedssilseman@uneindmiades niidunss
wsnuagrinviewngimaRun Ny nuh Vsueadeilgmanudasadeluiiauazning
AuludaiaFes vy ludamuduiusdenmsdadulufunavosfondvsadesnddiu
| '} [
A3 2 luszauisdAgmeadansedy 0.05
:l’ l:ly A L] J 1 o ) @
aovinnsAnuiuesllawnaduniouididh  asduiumeauulonevessy
¥ o _y 1 Qf 1 i 1 é o é
v lumsSnvnnudasatsludiaaensuwdduuninvoufionastszme  Fadlufledenils
[] ¥
TumsdaaFugamunssumsviesfisudalszmalng  Wunnuiudodiueded Mnn
wmbhinessmnigatasenry  wenseussqihvsiimeBidundmwelelusedu
:.§ m’.rJ T :I:l T d'. 9/ T . ci ® o ] :.'i
il fsiy bsnuniliaufesdes Tesmmiznsvsaiersdsewelneg dr599vie0ufion
’ Aad g & P P> 3 a 9
sazvilsnUNneIYeItu arsatiumsnusuman Teinefinngtd uasiann Wiz
o o A ' N
Auerammisailegiuldfuilesde lledailugisssu
1 L) 1 T H L o é é t
atnalsfio nnsamsfnundmuhiitiavsadivamalsemasunilatohimsa
r-1 L} qr A s | d.' LT ) ) ]
weslmidszaufvilgmesginssy  Wsinninveudisnes lasudeyannundsinnie
& ar ~, ] é F=1 / =3 ar ar [) = o 4
#qlanileqliumsdadefemulianuradunsuadeediann  Tgymewgnnssuiaiuh
o & A . ' A o &
duledenilsfidwmansznudemeNanngasmnssumsvieaieealssmaluowing daniu
nUwUNATIUa %‘w"uﬂuﬁmﬁuﬁunﬁﬂizmé‘r’uﬁuﬂﬁmﬁnﬂtgmmﬂﬁgnﬂﬁumugjﬁu
o ar 1 &
lfumsudlallgmdananlide sedumsadwenudlusesmnnivealszmaly

Aad
NINTIUNAYU



Independent Study Title Attitudes of Foreign Tourist Towards the Safety

Section Problem in Chiang Mai Province

Author Miss Suthida Wongphan

M.P.A.

Examining Committee

Lecturer Dr.Preecha Jengjalern Chairman

Assoc. Prof. Siripong Ladavalya Na Ayuthya Member

| ecturer Pairat Trakarnsirinont Member
Abstract

The objectives of the independent study entitled “Attitudes of Foreign Tourists
towards the Safety Problems in Chiang Mai Province” are as follows :

1) To examine attitudes of foreign tourists towards the safety problems in Chiang
Mai province.

2)To identify factors that affect the decision making of foreign tourists to travel to
Chiang Mai province.

3) To recommend the guidelines for solution of the safety problems in Chiang
Mai province.

Data were collected from 294 foreign tourists of different origins, using
qUestionnaires as a tool. The results of the study points out that most foreign tourists have
positive attitude and feel impressed with their staying in Chiang Mai province. They enjoy
the tastes of traditional northern Thai food, Chiang Mai's beautiful scenery, comfort,
convenience and security of accommodations and transportations in Chiang Mai.
Moreover, most of them would like to come back to visit Chiang Mai province again.

As far as the safety problems in Chiang Mai province are concerned, there are

some minor problems on larceny, snatch, injustice in price and quality of products and



services, disturbance and drugs. However, the tourists still have positive attitude towards
Chiang Mai, considering that these are minor and rare problems.

Additionally, in accordance with both foreign tourists who travel to Chiang Mai
province for the first time, and those who have come previously, the findings show that
their attitudes towards the safety problems in Chiang Mai province is not different and
does not affection their decision to travel back to Chiang Mai again in the future.

The results of the study, proves that the govemmental and private sectors
successfully cooperate to each other in promoting tourism in Chiang Mai by assuring the
safety for the tourists. This effort has satisfactorily accomplished its goal. Therefore, The
Tourism Authority of Thailand , Tourist Police, and other concerned agencies should
follow the government's policies, and try to concretely imprave the existing conditions for
the benefit of the overall tourism industry.

The findings also suggest that since the tourists usually receive information from
various sources, and also the communication in the current world is extremely rapid and
modermn, they are sometimes led to believe that Chiang Mai province is currently facing
serious criminal problems. Report on crime should therefore be done in a careful manner
and be considered as a factor that might affect the promotion of national tourism
industry in the future. The governmental sector should launch campaigns to prevent
criminal problems, and bring about effective solutions which will help improve the

country’s image.



