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Abstract

This research is aimed at studying: history, economy, and social aspects of slums
and houses under bridges; accessibility of social services between residents in slums and
in houses under bridges; factors influencing accessibility of social services, and problem
of demand for social services. The study is focused on 6 areas: education, health,
dwelling, income stability, employment and labor welfare, and general social services
contributing to the disabled, the elderly, children and youth in particular.

The data collected from 2 samples, slum and in houses under bridge residents, by
survey research with questionnéire and interview as the instruments. Data were analysed

through chi-square, percentage, and descriptive analysis.




The findings are as follows:
1. Problems on social services.

Education. Two groups face with education expenditure problem of their
children and youth. |

Health. Waiting for medical examination is the most important problem for
slum group while money inadequacy is for house under bridge group.

Dwelling. A small roughly built house is the most important problem for
slum residents, an environmental one the second. The most important problem of house
under bridge groups is owns living insecurity.

Income stability. Two groups face with irregular income. No paid
compensation according to the Labor Relations Law is the problem for private employees.

Employment and labor welfare. Two groups don’t know sources of social

services on employment and labor welfare and their required benefits according to the
Labor Relations Law.

General social services. Two groups face the problem of nurturing the
disabled and the elderly.

2. Comparative study on accessibility to social services between two samples.

The proportion of accessibility on dwelling, income stability, employment and
labor welfare, and general social services of slum group is higher than house under bridge
group with significant statistics at 0.05.

3. Factors fluencing accessibility to social services
Community’s age correlates to accessibility of general social services while
leader’s role and the relation of community people, knowledge on sources of social and

social services of government have influence to accessibility of social services




services of the sample. Duration stay under bridges also correlates to accessibility of

dwelling

Recommendation

1. To comprehensively provide social services to the less 6bportunity people and
to disseminate more information on social services by conceming government agencies.

2. To promote the role of family and community in participating on welfare by
themselves and to change the role of government into facilitator and coordinator.

3. To support budget to NGO and community organization and to promote private

sectors more on providing social services for the less opportunity people.




