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Abstract

The objectives of this study were:

1. To study the Bangkok Bank employees’ expectations in the role of the labor union
under the bilateral structure comprising employer and employee.

2. To study the respondents’ opinion on the management of the union’s
administrative committee regarding its transparency and accountability in negotiating demands,
considering the members’ petiﬁons, and judging the employees’ disciplinary misdeeds with the
Bank’s management.

3. To know the problems and obstacles including suggestions for improvement of the
union’s role according to the employees’ expectations

Data were collected from documents and interviewing by using close-ended
questionnaire. 494 samples were drawn form Bangkok Bank’s employees who were and were not
union members.

The findings were: the respondents had a high expectation on the union’s role, and on
the duties and qualifications of the unionadministrative committee, especially in representing the

employee’s annual demands and its transparency.



The study’s recommendations are:

1. The union should increase negotiation capabilities of the union’s members of
administrative board in order to increase their bargaining capabilities and insights to fight for the
best interests of its members.

2. The union should improve its screening and selecting processes of its

administrative board in order to promote more transparency and efficiency of its operations.



