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Abstract

This study, as the title implies, has four objectives, which are : 1} to examine the
recipients’ attitude towards the legal service provided by Office of Civil Rights Protection and
Legal Aid { hereafter OCRPLA}, Office o.f the Attorney General in Chiang Mai Province. 2} to
evaluate the recipients’ satisfaction with such service. 3) to assess the appropriateness of
chrrent task of the OCRPLA and the potential expansion of its network in protecting people’s
rights and liberty as stated in the 1997 Constitution of the Kingdom of Thailand and 4) to
consider general obstacles as well as to recomrnend how to improve legal assistance and civil
rights protection in general,

The study is -based on field data collection with two groups of tafget population, namely,
208 service recipients and 10 service donors. The research technique combines both
documentary and field research.

ft was found that the recipients positively viewed the legal service given by the
ORCPLA. The majority of them satisfied with the service currently provided by the OCRPLA

in Chiang Mai. As to the appropriateness of the task performed by the OCRPLA, both groups



of respondents saw it positively and they were in favor of the expansion of its network in the
protection of people’s rights and liberty as stated in the present 1997 Constitution. In regards
to problems and obstacles in the operation of the ORCPLA, some respondents cited problems

associated with inadequate personnel, budget shortfalls and lack of supplies etc.



