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Abstract

The objective of this research was 1. to study people's satisfaction in the administration
of Maerim sanitation District 2. to study the potential and capacity of the administration 3. to
study people’s needs in the administration and 4. to study the relationship between personal
characteristics of the respondents and the satisfaction in the administration.

330 samples were drawn from people who resided in Tambon Rimtai, Maerim
Sanitation District Close-ended questionnaire was used to collect data. Quantitative data
analysis involved descriptive and inferential statistics.

The findings were:

1. People's satisfaction in the administration

2. Respondents with differences in occupation, income, and age were satisfied with the
administration differently.

3. People’s needs in the public services could be prioritized as follows:

(S

.1 build and maintain roads
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keep the area neat and clean
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install and maintain electricity
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help improve people's occupation
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build and maintain drainage system.



