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Abstract

The purpose of this study was to investigate the opinions of the
employees of the Department of Northern Regional Telephone Service on the
privatization of the Telephone Organization of Thailand intc a Public Company,.
in order to learn of their needs. expected privileges, their opinions on the
current structure and system of management and the possibility of the
privatization of the Organization.

This syudy was based on documentary information and analysis of
the questionnaire using the statistical standard deviation, percentage chi-
square test and the analysis of variance (ANOVA).

‘ This study involved 300 employers of the Telephcne Organization
of Thailénd. They were mostly male who received a higher certificate for
~ vocational studies or a batchelor degree. They were at 3-4and 5 -6 grades
with a monthly salary between 10,000 - 30.000 baht. The results of the study

were as follows. -



With regard to opinions on the structure and system of
management of the Telephone Organization of Thailand, the sampled groups
thought that at present there were still a lot of problems concerning the
personnel, finance and services because the organization had too large
structure and depended too much on bureaucracy which was filled with red
tapes. The sampled groups agreed with the idea of privatization, thinking that
privatization would improve the structure of the organization giving it greater
freedom in the administration of personnel, finance and services and making it
more ready for various competition in this age of globalization. However, they
maintained that the process of privatization should provide them with greater or
the same benefits in the forms of salary, bonus or right to acquire company
shares. They also expresséd their opinions that there were least chances for

the completion of the privatization process to take place in 199g.




