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Abstract

Independent study is disigned 1) to study characteristics and factors indicating justice
in public opinion with emphasis on comparison of people residing inside and outside Chiang
Mai Municipality and 2) to study the meaning of political justice in public opinion related to
three satisfactions, that is, satisfaction in present government, in democratic system, and in
present government policy. Field data surveys were conducted by means of questionnaires
administered to target group through 268 simple random samplings, divided into 124 people
residing inside Chiang Mai Municipality and 134 pepols residing outside Chiang Mai
Municipality. The results of data analysis revealed as follows :

1) The first satisfaction, a satisfaction of people in present government is quite low, but
they have opinion that the govemment formulated on amalgam of a number of political parties
leads to diversity of ideas, which is good.

2) The second satisfaction, a satisfaction of people in democratic system is very high
because they believe that democratic system gives people an cpportunity to participate in state
administration, and demand Prime Minister be elecied directly by the public. In addition, they
demand more authority be distributed to local administration, such as governor election, etc.

3) The third satisfaction, a satisfaction of people in present government is as low as the
first one. In every policy the public have no confidence that the govemment can do it or not
confidence if it is based either on personal interests of on national interest, such as the case of

solving the problem of the Bangkok Bank of Commerce, etc. But policy which people like



most is that of providing educational loans to underprivileged students, which brings about
equality in educational opportunity to society.

Economic and social backgrounds have an influence on each different dimension of
satisfaction. High-educated persons are mor satisfied with democratic system than the lower
educated ones. Official workers have more satisfaction with the govemment,s policy than the
private or business sectors. However, with the present government all people have no different
satisfaction. People living inside and outside Chiang Mai Municipality have the same 3

dimensions of satisfaction.



