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Abstract

This study 1is to study: (1) People’s expectation and
their perception toward 1local administration; {2) People's
satisfaction toward public services as provided by muhicipality
and their needs; (3) Factors that effect people’s knowledge and

understanding of local government

The research was based on both documentary and field
research. Questionaires were used as data collecting tool. The
statistical analysis include frequency distribution, means,
standard deviation, T-test, W-test, Wilcoxon Match-paired sign

rank test, and Analysis of Variance.



The study found that:

(1) Relatively people’s expectation toward local
administrators are higher than their achievement in the areas of
legislative functions, executive function, and the development of
local self-government

(2) The Level of education and profession joinly
contribute to the differences in people’s satisfaction toward
public services

(3) The five most urgent needs are:

3.1} Road improvement

3.2) Slum improvement

3.3) Sanitation and gabage management
3.4)‘Citizen employment assistant program

3.5} Drainage and flood control system and plan



