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Abstract

This independent study aimed to study the impacts of “Globalization’ on Thai
bureaucracy by using the theoretical framework of Fred W. Riggs in “Thailand : The
Modemization of a Bureaucratic Polity”. The objectives were firstly, to study the attitudes
and the values of Thai civil servants by using cultural, traditional andfor norm of Thai
bureaucratic framework, and secondly, to analyse the effects of these attitudes and values on
the efficiency of the Thai administrative officials and the future development of Thai
bureaucracy.

Samples were drawn from level 5 to level 8 civil servants of the Department of Local
Administration in Chiang Mai province, altogether numbering 203, positioning in 22 districts,
2 sub-districts and 1 provincial administration office. Data were collected - by using
questionnaires and by studying relevant literatures. Data analysis involved an analysis of
variance.

Findings showed that Thai civil servants had been well aware of “Globa}ization”, the
importance and the necessity of new technologies. At the same time, the Thai bureaucratic
polity culture tended to decrease according to these indicators i.e., attitudes towards the people

tended to be more positive, more widely and freely cooperation among colleagues were also



prevalent. Acceptance of women's role and right was on the increase. The type of relationship
between superiors and subordinates has changed from vertical to horizontal. The annual
promotions and the punishment tended to be based on the merit system. Finally the attitudes
towards the future of the bureaucratic system were that more decentralization of power to
provincial level and local level should be undertaken. At the sametime, the patronage system

still played on important role and posed problem to Thai bureaucracy which should be duly

corrected.




