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The objectives of this independent study are :

- to learn about the over-all people’s perspectives toward
the offering of services of.Administration and Development Section of
Nakorn Sawan’'s Muang District, especially its trends and
characteristics.

- to learn whether professions, levels of education,
experiences in contacting governmental offices and the thinkings
towards professions in public sector would correlate with attitudes of
adninistration officers or not,

- to learn about the wants and needs of the local people on
what kind of improvements should be made at Administration and

Development Section.



The study’'s selected saﬁples are people who are residing in
Nakorn Sawén, Muang District and, in ﬁhe past, used to receive
services from Administration and Development Section. The Samples are
randomly selected, altogether 24 cases from 16 subdigtricts. Date are

c¢ollected by using questionaires.

The so called SPSS computer program is used to analyse the
collected data. Various statistical techniques such as percentage,

mathematical means are used in data analysis.

The study findings are :

1. the.people’s over-all attitudes have a negative tendence.

2. people of different occupational groups have different
levels of attitudes towards the service renderings of Administration
and Development Section.

3. differences in levels of education generate different
attitudes. People with high levels of education tend to have move
“negaﬁive" attitude than people of low education levels.

4. past experience in contaction government offices
formulates people’s attitude in such direction.

- 5. people with good attitude towards public servant
profession have positive attitude toward the service renderings of
Administration and Development Section.

6. people want the District to improve and develop the sevice

renderings of this Section in order tb create equality and justice.



7. in the present environment, people think that the
Government should implant consciousness in service rendering more than
in development and modern technologies should be employed in working

operaticns.



