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ABSTRACT

This study has the objectives in learning about the
attitudes of people who are involved in criminal cases towards
police’s performance in rendering service and justice. The main
hypothesis is that the administering of justice by police depends
on personal factors, on environment factors and on the other side
factors. - .

. The study’s samples are drawn from the plaintiffs and the
defendants who come to provincial poliée stations at Doi Saket,

at Phrao and at Muang districts to receive either police services



N

or investigation. The total number of the two groupé is 155 cases.

Data are collected by using questionnaires. The gathered
data are analysed by using;various gstatistical teéhniques such as
percentage, standard deviations, chi-square, etc.

Most of the studied criminal cases are violations to
personal properties. The plaintiffs have medium level of
satigfaction towards police’s services and reckqn that, the
processes in notifying police are still complicated and lenghty.
On the other side, the defendants also feel that investigations
are lenghty and view that police use authority bevond suitable
limit.

As for attitudes towards justice as administered by police,
the plaintiffs believe that justice may be distorted by the
inf luence of influencial persons while the defendants rechkon that
police are impartial.

On the side of police officers, the effectiveness in
rendering justice to people depends on the plaintiffs® levels of
education, professions, and levels of income. On the side of the
piaintiffs, difference in professions has the most impact on

their views towards justice as administered by police.




