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ABSTRACT 

 

The amount of infectious waste increases continuously. Lack of appropriate infectious 

waste management may cause pathogen transmission in hospitals,  environment, and community. 

This study was a quasi – experimental, pretest-posttest with control group design, which aimed to 

determine the effects of information provision using video media on knowledge and practices in 

infectious waste management of housekeepers who worked in a community hospital during 

August 2009 to January 2010. Study population was 31 housekeepers working in Chiang Khong 

Crown Prince hospital, Chiang Rai province. Population was randomly assigned into 

experimental and control groups, 15 housekeepers in the experimental group and 16 in the control 

group. The research instruments included a video media on waste management, Demographic 

Data Questionnaire, a Knowledge Test and an Observational Recording Form. The reliability 

values of the knowledge test and the interrater observation were 0.76 and 1.00, respectively. Data 

were analyzed using descriptive statistics, Mann-Whitney U test, Wilcoxon match paired signed-

ranks test, Chi-square test and Fisher’s exact test. 
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The study results revealed that after receiving information using the video media, 

median score of knowledge among the experimental group increased significantly from 16 to 18 

with a total score of 20 marks, and was  higher significantly than the control group with the 

median score of 15 at the level of .001. After experiment, proportion of correct practices in 

infectious waste management among the experimental group increased significantly from 58.2% 

to 82.7%, and was significantly higher than that of the control group which was 59.7% at the 

level of .001. 

The results of this study indicate that providing information on infectious waste 

management using video media can help increase knowledge and correct practices among 

housekeepers working in a community hospital. However, it is still necessary to continuously 

monitor housekeepers’ practices for sustainability of their practices. 


