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ABSTRACT 

 

Internet addiction disorder (IAD) can have a negative impact on patients, their family 

and society. The purpose of this study was to describe guardian knowledge, attitudes, and 

practices related to internet addiction disorder among adolescents. Sample in this study consisted 

of 318 guardians of adolescents who studied in high schools under the Office of the Basic 

Education Commission, Bangkok. Data were collected by using a self-administered questionnaire 

developed by the researcher. Content validity was examined by 5 experts and the index was 1.00. 

The reliability of knowledge, attitudes, and practices related to internet addiction disorder 

questionnaire was .72, .71, and .75, respectively. Data were analyzed by using descriptive 

statistics. 

The major results revealed that the sample had knowledge related to internet addiction 

disorder among adolescents at moderate level. Focusing on each dimension of knowledge, it was 

found that knowledge about definition of adolescent and treatment of internet addiction disorder 

were at a good level while knowledge about definition of internet addiction disorder, type, 

symptoms, and diagnosis of internet addiction disorder were at a moderate level and knowledge 

about factors causing internet addiction disorder was at a poor level. The total score of attitudes 

related to internet addiction disorder among adolescents was at moderate level. Additionally, it was 
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found that the total score of practices related to internet addiction disorder among adolescents was at 

a moderate level. Focusing on each dimension of practices, it was found that the encouraging other 

interests was at a good level while setting clear limits and rules, monitoring computer use, being a 

good role model, and seeking professional counseling were at a moderate level. 

The findings, thus, suggest that guardians need more correct knowledge especially in 

type and factors causing internet addiction disorder. Guardians should receive more information 

to modify attitudes especially those of thinking that allowing adolescents to use the internet at home is 

better than allowing them to go outside. Additionally, guardians should be motivated to use appropriate 

strategies such as guiding or explaining the use of good website and so forth rather than blaming and 

immediately shutting down the computer.  

 


