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Abstract

The health care providers’ provision of quality services is needed and expected by
the patient. An important principle leading to quality services is to give patient-centered care.
Therefore, this study aimed to examine the level of patient-centered care perceived by patients in
private wards at Phichit Hospital, The subjects, purposively recruited, were 130 patients who
were scheduled to be discharged in September 2002. The study instrument was a questionnaire
obtaining patient-centered care perceived by patients which was developed by the investigator
based on a conceptual framework introduced by Gerteis, Edgman-Levitan, Daiey & Delbanco
(1993). Data were analyzed by using frequency, percentage, mean and standard deviation. The
results of the study showed a high level of the overall patient-centered care perceived by the
subjects. The only one subscaie, emotional support and alleviation of fear and anxiety was at a
. moderate level. Other subscales were at a high level,

The results of the study could be used as databases for the nurse administrators to

improve services including all dimensions of patient-centered care in order to attain service

quality in the future.



