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Abstract

Head injury occurs as a sudden disruptive and unexpected event in c;ne’s iife. The
impact of head injury not only affects the patient, but the family members as well. Both of the
patient and family will be in crisis. During this period of family in crisis, the emotional state of
the family members is altered, especially the level of anxiety is usually high-. They tremendously
need supports from others. The purposes of this quasi-experimental study were to examine the
effects of informational and emotional support on anxiety among family members of head injured
patients. Twenty family members of head injured patients were purposely selected from the
neurological infensive care unit of Maharaj Nakorn Chiang Mai Hospital, Chiang Mai. The
subjects were assigned equally into control and experimental group. The informational and
‘emotional support program developed by the researcher was provided for the subjects in the

experimental group. The anxiety assessment form used in this study was the State-Trait Anxiety
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Inifentory form Y of Spielberger (Spielberger et al., 1983 cited in Thapinta, 1991). The reliability
of state anxiety form and trait anxiety form were 0.93 and 0.87 respectively. All subjects were
asked to answer this form two times, firstly before receiving the routine care in control group and
the informational and emotional support program in experimental group, and secondly on the
third day afier receiving them. The demographic data was analyzed by descriptive statistics.
Wilcoxon Matched Pairs Signed-Ranks Test tested the differences of state anxiety scores within
each group. The Mann Whitney U-Test tested the differences between groups in state anxiety
scores.

The results of the study revealed that the hypotheses of the study were supported as
follows:

1. After receiving the informational and emotional support program, the subjects in
the experimental group had significantly lower state anxiety score than before receiving the
program (p <.01)

2. Comparison between groups revealed that the subjects who received the
informational and emotional support program had more decreasing scores on state anxiety than
those received the routine care (p <.01).

Results of the study revealed the value of the informational and emotional support
program as an appropriate intervention to alleviate the level of anxiety among family members of
head injured patients in crisis. Implications to nursing practice and further researches were

recommended.



