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Abstract

Patients admitted to critical care unit face various stressful events. The purposes of
this study was to identify and compare patient stressful events as perceived by patients and nurses
in the surgical critical care unit. The subjects were 60 patients admitted to the surgical critical
care unit, and 19 nurses who work in this unit of Maharaj Nakomn Chiang Mai hospital. Data
collection was done during July and October 2000. The instruments used in this study were
developed by the researcher based on literature review including the Demographic Data Form,
and the Patient Stressful Events Questionnaire (PSEQ). The interrater agreement coefficient and
content validity index of the PSEQ were .96 and .96, respectively. The reliability was obtained by
means of Kuder-Richardson formula 21 with the values of .86 among the patients and .93 among
the nurses, respectively. Data were analyzed by descriptive statistic using frequency, percentage,

means, and standard deviation.



i

The results of the study were as follows:

1. The physical stressful events as perceived by most of the sample were having
endotracheal tube, being in pain, sputum suction, lying in the same position for a long time,
being thirsty, and being unable to sleep. The psychological stressful events as perceived by most
of the sample were being unable to communicate, being unable to perform activities of daily
living, depending on others, personnel neglect, being restricted in bed, being restricted in the unit,

fear of death, patient role, not knowing about the length of stay in critical care unit, and lack of

knowledge regarding self-care practice. All aspects of environmental stressful events were . -

perceived by the minority of the subjects.

2. Most of the nurses perceived that all of physical, psychological and environmental
stressful events caused stress to the patients except changing clothes and bed-clothes.

3. The physical stressful events perceived by most of the patients and the nurses were
having endotracheal tube, being in pain, sputum suction, lying in the same position for a long
time, being thirsty, and being unable to sleep. Psychological stressful events as perceived by
most of the patients and the nurses were being unable to communicate, being unable to perform
activities of daily living, depending on others, personnel neglect, being restricted in bed, being
restricted in the unit, fear of death, patient role, not knowing about the length of stay in critical
care unit, and lack of knowledge regarding self-care practice. For the environmental stressful
events, most of the nurses perceived differently from most of the patients.

4. The first 5 stressful events ranked by the patients were 1) having endotracheal tube
2) sputum suction 3} being in pain, and being thirsty 4) being unable to communicate, lying in the
same position for a long time, and drainage tubes 5) frequent turning, being hungry, and fear of
death, The first 5 stressful events ranked by the nurses in critical care unit were 1) having
endotracheal tube 2) fear of death, and being unable to communicate 3) hearing the sound and
alarms from the equipments 4) receiving complicated equipments and treatment 5) sputum
suction, and being in pain.

Results of the study can be served as the basic data and guidelines in providing care

for patients in critical care unit.



