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The purposes of this “study were to study supervisory behavior of head

nurses and to compare supervisory behavior of head nurses as percieved by

themselives and staff nurses of Maharaj Nakom Chiang Mai Hospital. The subjects,

obtained by using stratified random sampling method, were 61 head nurses and

246 staff nurses. The instrument consisted of two parts: Demographic Data

Questionnaire, and SupeNisory Behavior Questionnaire developed by the researcher

based on Swansburg’ s concept (1976: 1998). The interrater agreement and

content validity index of the questionnaires were 0.88 and 0.86 accordingly



and the reliabilities using Cronbach’ s alpha coefficient of head nurses and staff
nurses were 0.90 and 0.96. accordingly. Statistics used for data analysis were
frequency, percentage, the mean, standard deviation and t-test.

The results revealed that the average mean scores of supervisory behavior
of_head nurses as percieved by themselves and staff nurses were at a high level
(X=423,366 SD =0.34, 0.61, accordingly ). The average mean score of
supervisory behavior of head nurses as percieved by themselves and those
percieved by staff nurses was statistically significant (t=9.64, P < .001).

The results of this study should be taken into consideration in developing
the consistency of supervisory behavior of head nurses as percieved by
themselves and by staff nurses, which will promote effective supervisory behavior

of head nurses. .



