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Abstract

The purpose of this study was to determine conflict, conflict management, perccptioﬁ of
job meaningfulness; to ascertain the relationships between conflict and perception of job
meaningfulness and to compare perception of* job meaningfulness of professional nurses with
different conflict management styles. The subjects, obtained by using the proportional stratified
random sampling method, were 276 professional nurses at Maharaj Nakorn Chiang Mai Hospital.
Research instrument used consisted of 4 parts; Specific Demographic Data, Cause and Level of
Conflict developed by Montiga Kaewthongkum (1996) with Cronbach’s alpha coefficient of 0.94,

Conflict Management Styles developed by the researcher using Thomas Conflict Management

!



Theory (Thomas, 1978) as a framework with a test-retest reliability coefficient of 0.78 and
Perception of Job Meaningfulness developed by the researcher using Amold’s concept (1989) as a
framework with Cronbach’s alpha coefficient of 0.91. Data were analyzed using frequency,
percentage, the mean, standard deviation, Pearson s product mbment correlation, one way analysis
of variance, and post-hoc test by the least significant difference method.

The results showed that the most common cause of conflict among professional .nurses was
the difference in the characteristics of co-workers. The interruption of a géal of the other party or
opposite side was an unusual cause. The overall and each part of conflict of professional nurses
was at a moderate level. The professional nurses most frequently used collaborating to manage
‘conflict, followed by compromising, accomodating, avoiding and competing, respectively. Head
nurses used only two styles to manage conflict : Collaborating and compromising, while staff
nurses used every style. The overall and each part of the perception of job meaningfulness of
professional nurses was at a high level. There was no relationship betweeﬁ conflict and the
perception of job mcaningfulﬁess. However, professional nurses who used colfaborating and
compromising to manage conflict had higher scores of the perception of job meaningfulness than

those that used other styles at .05 level.



