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ABSTRACT

The purpose of this study, entitled ‘The Development of the Research Quality Analysis
Database for Encouraging Research Quality of the Lecturers of Faculty of Medicine, Chiang Mai
University’, is to develop the database provided to encourage the research quality of lecturers at

the Faculty of Medicine, Chiang Mai University.

The study was carried out by distributing questionnaires to and interviewing 20 faculty
members, to study user need of the research quality analysis database and information services to
encourage the research quality. The researcher used the results gained to develop the database
which used the AppServ Program to develop the research quality analysis database. The journal
quality indicators used consisted of a Journal Impact Factor, an H-index of journals, an H-index
of researchers, a researcher network, an Eigenfactor score, reputation scores and comments from
users, plus the number of downloads. The quality indicators were developed from databases
consisting of the ISI Web of Science, Scopus, PubMed, ScienceDirect, BioMedExpert, SCImago,

Eigenfactor and Google Scholar.

The results of the development of the research quality analysis database are that the
database has 437 researcher records covering 21 departments, 1,830 article records from 602
journals, all collected between 2005 and 2009. The users can search for information by using
keywords, subject and field search from the title of articles and journals, author and the year of

publication. The search results page presents bibliographies information and reports for the



administrators can be presented in categories: by section, department and individual lecturer.
Moreover, to develop an information services which consists of: to link for downloading entire
documents, to link for other related articles, and to link for other related databases and a current
awareness service which used RSS to track new research articles from each subject categories and

to verify the time cited articles.

The researcher used the Macromedia Dreamweaver Program to develop an information
services on the webpage of faculty of Medicine Library. The information services consists of: 1)
e-resources, including research tools, other related databases, lists of free journals and
information related to key quality indicators, 2) an reference service which used Meebo Program,

and 3) a current awareness service of Table of Contents (TOC) which used RSS.

An analysis of user satisfaction regarding the research quality analysis database and
Information services was conducted using 30 people, consisting of administrators, lecturer. The
data was statistically analyzed using frequencies, percentages, means and standard deviations.
It was found that users have a high level of satisfaction with regard to the research quality

analysis database and highest level of satisfaction with regard to the information services.



