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ABSTRACT

The purposes of this study were to develop criteria to assess the website of the
educational institution radio station network, and to evaluate the performance of the newly
developed criteria in assessing the website of the educational institution radio station
network.

The study sample consisted of the nine websites of the educational institution radio
station network. The assessment criteria concerning website content, presentation, interactivity,
information currency and other features were developed through a synthesis of literature review.
The newly developed criteria were examined by nine educational executives in order to
ensure reliability and validity, and then used to assess the nine websites of the educational
institution radio station network in order to evaluate the performance of the developed
criteria. The assessment criteria developed were found to be appropriate. Of all the nine assessed
educational institution radio station websites, no radio station website was rated as “excellent”
and “very good”. Five radio station websites were rated as “good”. These include the

websites of Voice of Mass Communication, Chiang Mai University; Naresuan University



Radio Station; Prince of Songkla University, Hat Yai Campus Radio Station; Chulalongkorn
University Broadcasting Station; and Mahasarakham University Radio Station. Three radio
station websites including the websites of Kasetsart University Broadcasting, Rajamangala
University of Technology Thanyaburi Radio Station, and Khon Kaen University Radio Station
were rated as “fair”, while the website of Prince of Songkla University, Pattani Campus Radio
Station was rated as “poor”.

In conclusion, this study provides a useful guideline for educational institution radio
stations to assess their radio station websites. The developed assessment criteria can be used as a

tool for evaluation and improvement of educational institution radio station websites.



