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ABSTRACT

The purpose of this study is to determine and analyze attitudes of the
customers and sellers toward the administration management of the Night Bazaar in
Muang Phrae Municipality and to identify potential long term methods which could
support the steadily increasing number of tourists.

Two groups were studied: 290 Thai tourists visiting Phrae Province who
expect to visit the Night Bazaar of Maung Phrae Municipality and 130 entrepreneurs
selling souvenirs at the Night Bazzar of Muang Phrae Municipa!ity. Samples of both
groups were surveyed using questionnaires in which respondents rated their affitudes
toWard various aspects of the Night Bazaar on a five point scale. Results were then
categorized as “poor”, “average”, or “good”.

Data was grouped into five sectors and analyzed using the SPSS statistical

*program. Results of the analysis by sector are as follows:



1} Physical Sector

Analysis of tourists’ attitudes found that they generally rated the location of
Night Bazaar as good; however, other physical characteristics such as the walking
paths among the souvenir shops, parking facilities and public transportation to the Night
Bazaar, were rated only average.

in contrast, the entrepreneurs generally rated the location of the Night Bazaar
and the public transportation to Night Bazaar as good. The entrepreneurs, however, rated
factors such as lighting of public areas, walking paths among the souvenir shops and the
parking facilities as only average.

2) Environmental Quality Sector

Tourists rated litter management, the public address system and the air
quality as average. Entrepreneurs similarly rated the public address system and the
iitter management as average, but rated the air quality as good.

3} Facilities Sector

Both tourists and entrepreneurs rated the efficiency of use of local resources,

the toilet services, direction signs, tourist security and the orderliness of the shops as

average.
4) Local Participation Sector
Both tourists and entrepreneurs rated participation by the local people as
average.

5) Arrangement of Special Day Activities Sector

Both tourists and entrepreneurs rated the arrangements made for special
day activities as average.

The results of this study of the attitudes of customers and entrepreneurs can
be used in the creation of guidelines by the Phrae Municipality for the further
improvement of the management and safety of the Night Bazaar at Muang Phrae

Municipality. The sustainable development of Phrae Province as a favored tourist



destination could be accomplished with the mutual cooperation of municipality authorities,

the provinciat Chamber of Commerce, the pofice, and provincial authorities.



