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ABSTRACT

The objectives of this study were (1) to examine the level of interest of lower
secondary school students in Chiang Mai Province to study for a diploma in Hotel and
Tourism and the degree of support for such a program on the part of their parents or
guardians; {2) to estimate the demand for graduates from a diploma program in Hotel
and Tourism conducted in Muang District, Chiang Mai Province; and (3) to evaluate the
feasibility of opening a vocational diploma school including development of a
curricuium which meets the needs of the tourism industry, the steps involved in opening
a school, the investment pay back pericd and rate of retumn.

The total population of students in the survey area was 15,513 studenté, with an
assumed equal number of parents/guardians. Of this n'umber, a total of 384 students
and 384 parenis/guardians were sampled using a questionnaire. In addition, a focus
group was held with business leaders in tourism industry and govemment officers from
various related agencies including Tourist Authority of Thailand (TAT), the Chiang Mai
Chamber of Commerce and the Provincial Educaticn Office and an administrator from a

private vocational school.



Chamber of Commerce and the Provincial Education Office and an administrator from a
private vocational school.

Statistical analysis was done using the SPSS for Windows Program including
frequency distribution, percentage, mean, standard deviation, one way analysis of
variance and Scheffe’s test.

Results of the research are as follows:

1) The interest of lower secondary school students in Chiang Mai Province to

study for a diploma in Hotei and Tourism and the degree of support for such a program
on the part of their parents or guardians.
The level of understanding of both students and parents/guardians regarding key
aspects of tourism was quite high. The group generally agreed that Tourism in Thailand
should be developed to be sustainable, to not impact on the environment and should
also conserve culture and traditions. Both groups also felt that tourism is a 'significant
source of revenue for the country and that Chiang Mai is an appropriéte location in
which to open a vocational diploma school for producing quality graduates for the
tourism industry.

Faciors seen as important to both students and parents/guardians decisions
regarding where to study tourism included the availability of employment following
completion of the course of study, the quality of the lecturers, and the quality of
management in the school. Most respondents indicated they would prefer to study on
weekdays, with classes and activities conducted between 8 a.m. and 4 p.m.

2} The estimated demand for graduates from a diploma program in Hotel
and Tourism conducted in Chiang Mai Province is high. This high demand is due to the
fact that there are some 726 tourism-related businesses in the area but no schools in
Chiang Mai or neighboring provinces that produce tourism-specific graduates.

3) Leaders of the regional tourism industry state that they have an existing
need 1o hire graduates who have completed a diploma program in Hotel and Tourism,
and agree that Chiang Mai should open a Tourism school. They feel that the curriculum

should include foreign language and computer skills training.



Based on interviews with owners and managers of private vocational schools, it is
estimated that the investment required to build a structure and open a Tourism school

would be 32 million baht. The estimated pay-back period would be six years, yielding a

rate of return of 14.92 %



