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ABSTRACT

The objectives of this study were (1) to ¢xamine the current situation of Thai traditional
massage in Chiang Rai province; and (2) to identify trends in the development of Thai traditional
massage as a tourist health business. The researcher collected data using structured interviews
with the key informants, and questionnaires with individuals involved in the Thai traditional
massage including customers, business owners, and massagers at four service locations in Chiang
Rai Province. The SPSS for Windows program was used for the statistic analysis of survey data,
while content analysis was used with key informants’ interview information.

Tt was found that there were two types of massage: one was royal court style, and the
other was designated hostage style. In addition, the massage techniques were divided into three
types including stretching or bending body parts to release muscles and tendons, tendon grasping
or massaging painful muscle or tendon areas, and pressure point massage where pressure was
applicd to painful arcas then gradually released. This third method should not be used in
conjunction with pressure applied to bones. Massage therapy was found effective only if
conducted properly.

In order to establish a Thai traditional massage business, the owner should study the

related laws carefully, especially the laws related to the practice of medical arts since Thai



traditional massage is considered to be a medical therapy and subject to governmeni supervision.
Thai laws applicable to massage therapy include the healing arts statute of 1999. This law has
seven sections, cach of which is sub-divided into seven sub-sections and the law is supplemented
with a specific set of regulations.

The evaluation of customer behavior and preferences found that most customers
preferred masseuses because they were more gentle; the individual massager was the most
important factor cited by customers in selecting a massage establishment; customers regularly
patronized the same location; the cost of massage services in all four establishments was 100 Baht
per hour; customers reported difficulty in obtaining information about massage establishmenis as
the owners did not advertise their services at all. Customers were most satisfied with the quality
of the massage and least satisfied with the information available from advertisements.

Based on interviews with owners of massage establishments it was found that: the
business owners wanted government assistance with business training, funds to improve business
operations, and a clearly defined policy regarding Thai traditional massage businesses. Massage
therapists wanted government social benefits and Thai massage skill training. Customers wanted
business owners to improve the standards of service.

As it was found that the government regulations on massage therapy were not clear and
that the government did not provide sufficient attention to the Thai massage business, the
researcher developed one marketing plan for massage businesses and a second joint government-
private sector plan for the cooperative development of the Thai traditional massage business and

of local wisdom.




