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Abstract

The purposes of this research were (1) to develop the structured interview form based on
the cashier’s competencies (2) to develop the evalvation form based on the cashier’s
competencies (3) to investigate the relationship between structured interview scores and work
performance of the cashier staff at the Tesco Lotus (4) to investigate the predictive power of
competencies related to work performance score of the cashier staff at the Tesco Lotus

The sample of the research were 50 candidates who were selected by structured interview
to be the daily cashiers of Tesco Lotus company in Chiang Mai.

Analysis of the data using SPSS for Windows program revealed the results as follows :

1. Structured interview score based on acﬁievement competency positively correlated
with work performance score baséd on achievement competency at the .01 level of significance.
(r=0.47, p<0.01)

2. Structured interview score based on accuracy competency positively correlated with
work performance score based on accuracy competency at the .05 level of significance. (r=0.34,
p<0.05)

. 3. Structured interview score based on interpersonal competency negatively correlated
with work performance score based on interpersonal competency at the 01 level of mgmﬁcance

(r=-0.47, p<0.01)



4. Competency factors having significant predictive power for predicting work
performance were achievement competency (3 = .420, t = 3.411) and interpersonal competency (8

= ~,298, t = -2.422). The set of predictive factors account for 30.4 % and standard of estimation is

3.5977





