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Abstract

The objectives of this research were to study job satisfaction, organizational commitment
and the relationship Between job satisfaction and organizational commitment of personnel at the
Bank of Ayudhya Limited (Public Company) in Chiang Mai Province.

The samples in the study were 159 employees at the Bank of Ayudhya Limited (Public
Company) in Chiang Mai. The instrument used in this research were; The General Information
Questionnaires, The Job Satisfaction Scales, and The Organizational Commitment Scales.
Percentage, mean, standard deviation, and Pearson’s product moment correlation were applied to
analyze the data.

The research results showed that (1) The personnels demonstrated a high level of job
satisfaction in general (M = 3.53). The satisfaction level of sub job satisfaction components were
as follows: the professional work environment was medium (M = 3.45); the work value was high
(M = 3.53); the professional relationship was high (M = 3.80); and the benefit was medium M=
3.35). (2) The bank personnels showed a medium level of organizational commitment (M = 3.19).

(3) The job satisfaction in general positively related to organizational commitment at 0.05 level



of significance. The relationship between each sub job satisfaction component and organizational
commitment were as follows : professional work environment, work value, professional
relationship, and benefit positively related to organizational commitment at .05 level of

significance (r = 0.44, 0.38, 0.40, and 0.46 respectively).



