- -'l‘-'i dl kY a7 o & s ] P ] o
FBI50INTIIAUANUUV DT T ANUWIND 191NN AN IT 1IN IR 1 URTS
@onldusmanwnludawmindeas e
d'! Y o~ &
Yogive ‘ WFIINTA Tanzaag
=y o = = o 1 d'
Aalmansumiadia AIINTIANTYANIHATIUM TN AT

a 4 ar
AuznsIuMITRLUMSAUATLLBEs:  mans19138 As. uile gt dsEsmnssums

14
4 a o oa Qr o
5E]ﬁﬁ1ﬁ915ﬁ]'|'§ﬂufglaﬂ' AN ATIUATT
o Qs =t
5@3ﬁ1ﬁ@]31§]153ﬂ5$ﬁﬂﬂ ﬂTUW N34T
UnAnge

v

= u!: [ = V] o AI( ~ P ¥ a - ar
MmsenuInT sl iTaguseasime Anvmnuianelalumsidenidusnisisaly

q

o ]

TmiaFeeste uasilateiinarennuiawelsvesinvouienyindand Tunisidenlddin
ar s =4 1 ar ] a; N = q’: dyd LY ] x::i 1 qd’
TuiwmdaGuese ngudesienldlunsinyinsi Ao dTaneaRes s ma e Shaveiios
T v @ et ° & M g 9 < -
uazWaA AN lud e SaFessie 1w 370 au niealie1Flumsiine de uuuAEUD1Y
9 =1 Y o = o 8 oa s 8 -
vindeyansiusa Idthudnned lavldadaGmssaw dsznoudionmisuanesnnus
fdvons dunfe uazAudivauuinasgm
= 1 o ] 4:{ 1 q:‘.—{ 9/ d‘ @ 9 A s a
WANTANHIND I UNNBUNEYMIAINANAL RS tasinaeaulusvSaiseste
AN awahmammwwﬂusmummu“lmum’Jmmmmwnummmu uazmaumwuﬂ
103 Idoyafiadl sinivesidniinruminzanaud luvaeironfivng ag Tuinmaia
=2 = 3 P o Qv T o oo =1 -~ 1 g
HansaneuBan I lulszimuininnulszastznduuldusmsivnusy s nnse Iy
dlngmeudt desmanduurinusudn uazezuuziivnusudangnidsuitow uazau s, 9
Bnde uanmnuu%mmiﬁﬂ‘yﬁh%Umwnmaﬂ':nuwawﬂwmunﬂmmﬂwnmwm lunsiden
TéninludsnIadessto wu Hodonamisaaalinadanuianelolums@enldmwousy

TaumwizPaiedunminn uazvisdunnuasass soqafelesud s usms aruviua

- 1
A9 A0 NITANUAZAIN LDZ TN RBUATUE AL



= = :‘. 9 o ar oy t:i Ly a .Y = or dy
Wﬁﬂ'li?!ﬂ‘kl'IHLLH’J“I’IN'VILﬂu‘ilmeuﬂLL $ﬁ']'i'iﬁ‘lJ‘]J§ﬂ’l‘i‘ﬂWﬂ1u‘iN‘H'JﬂWEJ\‘IS'lU AU

g/ i o o . { o 9/, a
. MunATsIuidn  anssprunasguussidnida  wiowmnensnmuaI g

4 = o 3 o 1 ar g
Tigatiu dezi Imifaanuhaulslumsdiinunau
Iy

2.9
Y

] ] . Fd
msmidneglussausmivnnzaududs ldarafivanaiuds
Ao o [l oA 5 ) os 9 at A L o
3. Mwamwiwnusuned hupamiauds uadinsaealiulialuGesmsanusediosin

o ] [ ar 9 :‘ Y a8
Mg Inegioue uazmsdivlpmnuasainmnovsadeniituriesind e
< 4 - = w o 1 =
4. Mumsusms  msmuAvd s Insfmnassuzsznhedssma uIns

i A 2 .2
omsuaziassadu lusmndiniiil
AT e NNEz AN lumTneuiaan ey

5. ﬁWNﬁQéWN?Uﬂ?]ﬂﬁgﬂqﬂ
= o w W 5 A o o o - as L a  da ] 9 ar
BITUNANAIY BTN LRUNIIVIALTUIT0 lﬂi'i)35Biﬂiﬂﬁuﬂﬁ13’l§ﬂlﬁﬂﬂm13ﬁ1iulﬂ‘ﬂ'eliaﬂ

3 :’ = =) :{ o 3/ [} =1 Qs o
TIENYUT TUMWAWT HIDNDBANIAI WOIBUHTIIUT uaxm'snﬂwuaﬂmﬂﬂmﬁumuu

AoV UAIUDITIN A5 1Y



Independent Study Title Oversea Tourist Satisfaction with the Selection of

Accommodations in Chiang Rai Province

Author Mrs. Wachiraporn Lohachala

M.A. ' Tourism Industry Management

Examining Committee Prof. Dr. Manat Suwan Chairman
Assoc. Prof. Boonlert Jittangwatana Member
Assoc. Prof. Prayad Pandee Member
ABSTRACT

This study had purposed to investigate oversea tourist’s satisfaction with the selection of
accommodations in Chiang Rai Province and seeked factors affecting the forementioned satisfaction.
The sample under study consisted of 370 oversea tourists who toured and stayed in Chiang Rai. The
Instrument used was a rating scale questionnaire. Whereupon the collected data were analyzed throu gh
the application of percentage, mean and standard deviation.

The findings indicated that oversea tourists in Chiang Rai are satisfied with accommodations at
the high level. Most of samples agre;ac:.i that the accommodations were standard and all of thern were
satisfied with appropriate room rates and good locations. In addition, most of the oversea tourists will be
returnings to stay and recommending the accoinmodations to their friends and others. In another the
factors of marketing were effected on oversea tourist’s satisfaction with the selection of accommoda-
tions in Chiang Rai Province, especially in room rates, security and the following factors : services,
locations, facilities and environment of accommodations

The seeked guidelines for the suggestions of the accommodations in Chiang Rai Provinec were

as follows.



Standard accommodations should be maintained.

Room rates are appropriate, they should not be in creased.

Conditions of accommodations are good however the rooms should be decorated
and improved the convenience of bathrooms in the rooms.

Empasizing the security of guests.

Providing the facilities around the accommodations such as Chiang Rai's map
satellite system television, health club, sauna and the signs to airport and to Chiang

Rai's bus station.



