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ABTRACT

The Study on European Tourists’ Needs for Health Spas: A Case Study of Royalping Resort,
Chiang Mai was aimed at defining the various preferences of European tourists in relation to health
spas. Through the methods of questionnaire and observation, two hundred tourists, most from
Belgium formed the sample population. The majority of the sample population was male, between the
ages of 51-60, with an income of over US$3,000 a month.,  Additionally, the majority were business
owners. Data Analysis methods used consisted of frequency distribution, percentage distribution
and cross tabulation by way of the SPSS for Windows.

The most important findings are as follows: Most are willing to pay between 201 and 300
baht per hour. Promotions such as 50% discounts can be viewed as being effective in enticing the
sample population to visit a given health spa. Competent staff, who are easy to communicate with are
also of utmost importance. One of the most desired attributes of a health spa was modern architecture

with the addition of a private jacuzzi. It is also important that staff is available at all times.



The study has demonstrated that the needs and preferences of European tourists in relation to
choosing a health spa facility are influenced by gender, nationality, age, occupation and income.
For instance tourists from Belgium and Spain are willing to pay up to 300 Baht per hour while
tourists from Switzerland prefer to pay less than 200 Baht an hour. The results of the study can be
considered effective in assisting Royalping Resort, Chiang Mai in developing basic guidelines for
increasing the satisfaction of their health spa service. It should also assist in the development of a

greater understanding of the potential cliental.



