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ABSTRACT

The purpose of this rescarch was four folds (I) to compare the Perceived
Organizational Climate of employee between organizations that Succesé of being Certified by the 1SO
System and that were Performing to Certified by the ISO System. (2)) to compare the Desired
Organizational Climate of employee between organizations that Success of being Certified by the 1SO
System and that were Performing to Certified by the ISO System. (3) to compare the Discrepancy
between Perceived and Desired Organizational Climate of employee in organizations that Success of
being Certified by the ISO System and that were Performing to Certified by the ISO System. And (4)
to study composition of Organizational Climalte as predictors of the Success of being Certified by the
ISO System. !

The samples were 900 employees in industry organization. The resea.rch instruments
consisted of 3 measures, namely (1) demographic data guestionnaire (2) Perceived Organizational

Climate questionnaire (3) Desired Organizational Climate questionnaire.



The results of the study were as follows :

1. Organizations that Success of being Certified by the ISO System had the Perceived
Organizational Climate better than organization that were Performing to Certified by the ISO System at
.00! level of significance.

2. Organizations that Success of being Certified by the ISO System had no difference
in the Desired Organizational Climate from organization that were Performing to Certificd by the ISO
System at .001 level of significance.

3. Organizations that Success of being Certified by the ISO System had the
Discrepancy between Perceived and Desired Organizational Climate less than organization that were
Performing to Certified by the ISO System at .001 level of significance.

4, Composition of Organizational Climate that could predict the Success of being
Certified by the ISO System were Stucture , Individual Responsibility , Warmth and Support ,
Performancestandard and Exceptation , Risk and Risk Taking ,and Environmental Awareness at .05

level of significance.



