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Abstract

The purpose of this study is to investigate foreign tourists’ satisfaction and their
suggestions on the development of Thai Buffalo Training Camp as a tourist attraction.

Two hundred foreign tourists who visited Thai Buffalo Training Camp were asked to
answer the questionnaires about their satisfaction and suggestions on 1)} facility service
2) the shows 3) the style of each show. Statistics used to evaluate the data are percentage,
random, standard deviation, variant relation, and content analysis.

Tt was found that the satisfaction rate of foreign tourists who visited the Thai Buffalo
Training Camp is high. When considering all factors for the tourist satisfaction, it is found that
the most satisfactory factor is the facility service, second is the show, and the style of each show
third, least satisfied with service charges and fees, The least admired activity is the promotion
activity of the Thai Buffalo Training Camp. The study on the foreign tourist satisfaction
according to the sample age as well as the occupation of individua) tourists reveals that tourists
of all age are most satisfied with the main factors, namely the facility service, the show, and the
style of the show. They are least satisfied with service charges and fees, and thc promotion

activity.



To meet utmost tourist satisfaction, flxe researcher suggests that the Thai Buffalo
Training Camp develop a standard of service and evaluate its service from foreign tourists, as
well as regularly follow up on its personnel work. These procedures will stabilize the standard of
service and create utmost satisfaction from foreign tourists who visit the Thai Buffalo Training

Camp.



