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ABSTRACT

The purpose of this research was 1o develop a public speaking training program based
oh psychological approaches. The experimental design for the study was a pretest/posttest control-
group design. The sample was 45 undergraduate students of Chiang Mai University, who voluntarily
applied 1o join the research. Each subject was rahdomly assigned to two groups, 22 subjects in an
experimental group and 23 subjects in a control group. The experimental group received a training
using the developed program while the control group was trained by using the Toastmaster
international speaking training course of the Lanna-Thai Speaking Club. Nevertheless during the
training, 17 subjects dropped out from the control group, but only 5 subjects dropped out from the
experimental group.

The programs were evaluated by examining five variables -which are (1) self-efficacy,
(2) stress-controlled ability, (3) idea arrangement ability, (4) public speaking knowledge, and (5)
public speaking performance. The following results were found after the experiment :

1. idea arrangement ability and public speaking knowledge of the experimental grdup
was higher than the control group.

2. There was no significance in self-efficacy, stress-controlled ability, and public
speaking performance between the experimental and the control group.

It could be said that the new public speaking training program is more efficient than the

control program because of the following reasons : (1) the new training program could yield better



results than the control program and {2) there were fewer drop-outs from the new program than the

control program



