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ABSTRACT

The purposes of this research were

1. To study the personality characteristics of bank
employees.

2. To compare the personality characteristics of male and
female bank employees.

3. To compare the personality characteristics of success-
full and unsuccessful bank employees.

The samples were 200 bank employees, 97 males and 103
females, proportionally selected from 8 banks out of 15 banks.
Research materials included (1) Bank employee personal data form
(2) Work achievement assessment questionnaire, and (3) The

California Psychological Inventory (CPI), 7 scales.



Two hypotheses were proposed.

1. lMale and female bank employees had different
personality characteristics.

2. Successful and unsuccessful bank employees had
different personality characteristics.

The results of the study indicated as follows.

1. Hypothesis 1 was accepted in Responsibility Scale.
That is, female bank employees had significantly higher scores on
Responsibility Scale than male bank employees at .05 level.
However, it was found that male and female bank employees did not
differ in the following scales, namely, Flexibility, Social
Presence, Achievement Via Independence, Dominance, Self - Contrel
and Intellectual Efficiency.

2. Hypothesis 2 was accepted in 3 scales. That is
sucessful and unsuccessful bank employees differed significantly at

.05 level in the following scales, Responsibility, Self - Control,

and Achievement Via Independence. In these scales, successful hank
employees had higher scores than unsuccessful bank employees.

However, It was found that there were no differences in the
scales of Flexibility, Social Presence, Dominance, and Intellectual
Efficiency. f

These research findings may be used as the group norms for
desirable personality characteristics ofrthe bank employees, and
they are also suggested to educational institutions for developing

students’ personality and career counseling programs.



